AIMUHUCTPALINSA
BEPXHECAJ/IAMHCKOIO MOPOACKOIO OKPYTA

MOCTAHOBJ/IEHWE

ot Y No . T €
r. BepxHss Canga

O6yTBeP>KAEHUN afMUHUCT PATMBHOIO pernameHTa npefocTaBNeHNA MyHULMNabHO
ycnyru «MpefocTasneHye 4oCTYna K oLMpoBaHHbIM U3LaHUSAM, XPaHALLMMCS
B 6160 TEKAX, B TOM UmnC/e K (DOHAY PeAKNX KHUT, Cy4eTOM Ccobnto4eHna TpeboBaHMin
3aKoHogaTeNnbcTBa Poccuinckoin ®Pefepain 06 aBTOPCKUX Y CMEXKHbIX MpaBax»

B cooTBeTcTBMM C (hefepasibHbiMK 3akoHamn OoT 06 okTabpsa 2011 roga Ne 131-93
«O6 00LWMX NpUHLMMIAX OpraHu3aluMm MecTHOro camoynpasneHus B Poccuiickoi depepaumms,
oT 27 wwona 2010 roga Ne 210-®3 «O6 opraHusauumy MpeacTaBleHnst rocyAapCTBEHHbIX
N MyHULMNaNbHbIX ycnyr», oT 02 mas 2006 roga Ne 59-®3 «O ropsigke pacCMOTPeHMs 0bpaLleHni
rpaxgaH Poccuiickoit Pefepaummn», MOCTAHOB/IEHWEM afMUHUCTpaUMM BepxHecananHCKOro
ropogckoro okpyra ot 23.05.2019 Ne 1696 «O pa3paboTkKe U YTBEPXAEHUW afMUHUCTPATUBHBIX
PErnaMeHToB WCMOMHEHNA MYHUUMMNANbHBIX (PYHKUMA UM agMUHUCTPATMBHLIX pPerfiaMmeHToB
NpeAoCTaBNeHNA MyHULMMAIbHBIX YCIYT», Y CTaBOM BepxHecasAMHCKOro ropoACKOro OKpyra,
MOCTAHOBJ/IALO:

1 YTBepAauTb aAMUHUCTPATUBHbLIA PernameHT MNpefoCTaB/ieHUs MYHULMNaIbHON YCayru
«[MpepocTaBneHe 4OCTyna K OUUQPOBaHHbLIM U34aHMAM, XpaHAWMMCS B O6M6/IMOTeKax, B TOM
ymcne K oHAY pefKnX KHUT, C Y4eToM cob/oaeHnst TpeboBaHMIA 3aKOHOAaTeNbCTBa Poccuinckon
Pefepau 06 aBTOPCKMX U CMEXHbIX MpaBax».

2. [AMpeKTopy MyHMUMNAbHOrO GHOMKETHOIO yupexaeHns KynbTypbl LieHTpann3oBaHHas
onbnuoteyHas  cuctema  0GECNeUYNTb  WUCMOSMHEHWE  aMWHUCTPATMBHOIO  persiaMeHTa,
YTBEPXK/AEHHOI0 HACTOALLMM NOCTaHOB/IEHVEM.

3. MpusHatb yTpaTMBLUMM CWY MOCTaHOB/IEHWE afMUHUCTPauMM BepxHecanamHCKOro
ropogckoro okpyra ot 18.03.2014 roga No 1043 «O6 yTBepXAEHUW aAMWUHUCTPATUBHOIO
pernameHTa  MNpefocTaBfeHUs  MyHUUmMnanbHoW  ycnyr  «[pefocTaBneHne  [ocTyna
K OLUM(POBaHHBbIM M3AaHUAM, XPaHALWMMCA B 616/IMOTeKax, B TOM YMCie K (OHAY PefKUX KHW,
C y4yeTOM cobnofeHuss TpeboBaHWIA 3akoHodaTeNbcTBa Poccuiickoin ®efepaunm 06 aBTOPCKMX
M CMeXHbIX npaBax». 4. HacTosllee NOCTaHOB/EHNe BCTyNaeT B CUIY C  MOMEHTa
ero ouumanbHOro ony6/IMKoBaHus.

5. Hactoswee nocTtaHoBNeHWe ONy6AMKOBaTb B OPUUMAIBHOM MEYaTHOM  U3LaHWUM
«CangmnHckas raseta» M pasmMecTUTb Ha OuLManbHOM caliTe BepxHecangmMHCKOIO rOpOACKOro
okpyra http://www.v-salda.ru.

6. KOHTpONb 3a WCMOSIHEHWEM HaCTOALLEro MOCTaHOBNEHWS BO3/I0OKUTb Ha 3aMeCcTUTeNs
rnasbl aAMUHUCTPALMN MO YNPaBIEHNIO coLmanbHoin cepoit E.C. Bepbax.

["naBa BepxHecanaMHCKOro ropofcKoro okpyra


http://www.v-salda.ru

YTBEPXEH

MOCTaHOB/IEHNEM aflMMHUCTpaL MK
BepxHecanamMHCKOro ropoAckoro okpyra
ot /l, w.

«O6 yTBEPXKAEHUN AAMUHUCTPATUBHOIO
pernameHTa npeLoCTaB/eHMS
MYHMLMNASIbHOM ycnyru
MpepocTtasneHne focrtyna
K ouM(pPOBaHHbIM N30aHUAM,
XpaHAWmMmcs B onbnuoTtekax,

B TOM uncne K (QOHAY PefKux KHWT, C
yyeToMm  cobnogeHns  TpeboBaHMi

3aKoHOJaTe/IbCTBa Poccuiickoi
degepaunn 06 aBTOPCKUX U CMEXHbIX
npaBax»

AOMUWHNCTPATUBHbBLIV PETNAMEHT
npeaocTaB/ieHNA MYHULUNANbHOM ycnyrn «MpegoctaBneHne goctyna
K O POBaHHbIM U3AaHUAM, XpPaHALWMMCA B 6M61n0TeKax, B TOM YuUcne
K (DOHAY PefKUX KHUT, C y4eTOM cobntoeHna TpeboBaHM 3aKoHo4aTelbCTBa
Poccuitckon ®deaepaumm 06 aBTOPCKUX U CMEXHbIX MpaBax»

Pasgen 1. ObWME MOJTIOXXEHNA
MpeaMeT peryMpoBaHnUs pernameHTa

1 AAMUHUCTPATMBHbIA pernameHT npeaocTaBNeHUs MyHULMNaNbHOR yCnyru
«lMpefoctaBneHne  goctyna K OUMPOBAHHbIM  M3[AHMAM,  XPaHALLMMCS
B 6M6/1MOTEKaX, B TOM u4ucCne K (DOHAY PeAKUX KHUr, C y4yeToM cobntofeHus
TpeboBaHWIA 3aKOHOAaTeNbCcTBa Poccuiickoin Peaepaumm 06 aBTOPCKUX U CMEXHbIX
npaBax» (ganee - agMUHUCTPATMBHbLIA pernamMeHT) OnpefensieT CPOKA U
nocnefoBaTeNbHOCTb AENCTBMI (aAMUHUCTPATMBHBLIX MpoLedyp), a Takxe MopsaoK
B3aMIMOAENCTBUS MeXAy yYaCTHUKaMM NpeaoCcTaBNeHNs MyHULMUNaNbHOR yCnyru.

2. AOMUHUCTPATMBHbLIA  pernaMeHT  paspabotaH B COOTBETCTBMM
c ®epepanbHbiM 3akoHOM OT 27 utond 2010 roga Ne 210-d3 «O6 opraHusaumm
NpefoCTaB/EHUA TOCYAAPCTBEHHBIX M MYHULMMANbHBLIX YCNYT.

Kpyr 3asiButenem

3. 3agBuTenamu Ha nonyyeHue MyHMLLMﬂaﬂbHOVI ycnyrn 4BnAar0TCA noobble
(pI/I3VIl-IECKI/Ie n ropngnyeckmne nuua.
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Tpe6oBaHUs K NOPSIAKY MH(OPMUPOBAHUS
0 NpefoCTaB/IEHUN MYHULNNANBLHOW YCNYTK

4. NHhopmupoBaHe O Mopsake MpefoCTaB/EHUS MYHUUUNAIbHOW YCayru
OCYLLeCTB/IAGTCA  MYHUUUMANbHbIM  OGHOMKETHbIM  YUpPEeXAeHUem  KynbTypbl
LleHTpann3oBaHHas 6mbnvoTeyHas cuctema (pganee - MBYK LIBEC), B KoTopoe
BXOAAT CTPYKTYpPHble MoAapasfeneHnsa: LleHTpanbHasd ropofckas 6mbnnoTeka,
[eTtckaa 6ubnmnoteka, 6mbnuoTeka [AdepeBHM Henoba, 6ubMOTEKAa [epeBHU
HukntnHO, 6mbnmMoTeka fepeBHM CeBepHas, 6M6/MOTEKa COBX03a, OWO/IMOTEKA
nocesika bacbAHOBCKWA.

NHhopmypoBaHe O Mopsaake MpefoCTaBNeHNs MYHUUWUMaNbHOW  yCnyru
OCYLLECTB/IAETCA CNneayoLWmnmm cnocobamu:

1) HEenocpefCcTBEHHO B  MOMELEHUAX  MYHUUMMNaNbHbIX  OGUBMNOTEK:
Ha WH(POPMALMOHHbLIX CTEHAAX W B (OPME JIMYHOTO  KOHCY/IbTUPOBAHUSA
crneyuanncTaMmm, OTBETCTBEHHbIMY 3a NPeAOoCTaBIeHNe MyHULWUMANbHOW YCyru;

2) B peKNamMHOM NpoayKumun Ha 6yMaXKHbIX HOCUTENAX;

3) npu obpaweHnn no teneoHy B MBYK LIBC - B BMAe yCTHOro oTBeTa
Ha KOHKPETHbIe BOMPOCHI, COAEp>KaLLnX 3anpallinBaeMyro NHpopMaLuio;

4) Ha ogmumanbHoMm cailte MBYK LIBC, oka3blBaloLEero MyHULUNaNbHYHO
ycnyry - https://vslibrary.ru;

5 npy obpaweHMM MO0  3NEKTPOHHOM noyte B MBYK LBC
(vsbiblioteka@yandex.ru) - B popme OTBETOB Ha MOCTaB/IEHHbIE BOMPOCHI Ha aApec
3M1IEKTPOHHOW NOYTbI 3a9BUTENS;

6) nNpu nucbMeHHOM ob6palleHumn (3anpoce) B MBYK LIBEC nnu CTpyKTypHble
nogpasgeneHns - B opme MHGPOPMAaLMOHHOTO MUCbMa Ha OYMaXHOM HOCUTESe,
nepegaHHOro NOYTOM MAN HEMOCPEACTBEHHO 3aABUTE/HO Ha PYKW.

5. MHhopmauma 0 MeCTOHaxO0XXAeHMU, KOHTaKTHbIX TenedoHax (TeneoHax
0N CNpaBOK,  KOHCY/MbTauuin), ajpecax YUpexnaeHuin, npegocTaBistoLLmnx
MYHULMNANbHYK YCIyry, pasMelieHa Ha o(uuManbHbIX calTax YupexaeHui
OKa3blBaKOLLMX MYHULMNANbHYIO ycnyry, B NH(OpPMaLMOHHO-
TeNIEKOMMYHUKALMOHHON  ceTn  «/IHTepHeT» M Ha  OojuumasbHOM  cailTte
agMUHUCTpaLmm BepxHecananHCKOro ropofckoro okpyra www.v-salda.ru.

6. Ha VIHTepHeT-cainTe YupexaeHns pasmellaetca cnefyrowas nHhopmaums:

1) nonHoe HauMMeHOBaHWe W MOJIHble [MOYTOBblE afpeca YupexaeHui,
MPUHUMAIOLLMX yYacTue B NPeLoCTaBNeHU MyHULUNANbHOW Yy,

2) rpadmk (pexkum) pabotel MBY K LIBC 1 CTPYKTYpPHbIX NOAPa3aeNeHunii;

3) HOMepa KOHTaKTHbIX TeNed)OHOB, afpec 31eKTPOHHOW NOYTbl.

7. KoHCy/nbTauMy 0KasblBatOTCA OTBETCTBEHHbIM /INLOM  YUpexzaeHus
Mo CnefyroLinMm BONpocam:

1) 0 nopsfKe NPeaoCTaBeHNS MyHULMUNANbHOW YCNyru;

2) 00 apgpece WHTepHeT-calTa YupexieHuWs, MPUHUMAIOLLEro Yy4yacTue
B NPeAoCTaBeHUN MyHULUNaNbHOW YCNyru;

3) o0 npouegype OodOpPMNIEHUS  MHTepHeT-3ampoca Ans  MoyyYeHus
MYHULMMANbHOW YCIyTu.


https://vslibrary.ru
mailto:vsbiblioteka@yandex.ru
http://www.v-salda.ru
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Pasgen 2. CTAHOAPT NMPEAOCTABJ/IEHUA MYHULMNANBHOW
YCNYTu

HavnmeHoBaHMe MyHULMUNANbHOW yCnyru

8. HauMmeHOBaHMe MyHUUMNaNbHON Yycnyrn - «MpegocTaBneHne AocTyna
K OUM(POBaHHbIM M3AaHMSIM, XPaHALWMMCS B 6UM6IMOTEKaX, B TOM yucie K (oHay
PEAKMUX KHWT, C Yy4eTOM cobMtofeHMst TPeboBaHWn 3aKoHOAaTeNbCTBa POCCMIACKOINA
denepayy 06 aBTOPCKMX U CMEXHbIX NpaBax».

HanMeHoBaHMe yUpexKaeHus, NpeAocTaBASIOLLEr0 MyHULMMANbHYIO
ycnyry

9. lMpepocTaBneHne MyHUUMNAaNbHOM Yycnyrn ocyulectendetr MBYK LBC.
Yyactme B paboTe N0 MPeAoCTaBNEHUD MYHUUMNANbHON YCAyrn nNpPUHUMaKOT
CTPYKTYpHble nogpasgeneHna MbYK LIBC.

OnucaHune pesynbTaTa NpegocTaBeHN MyHULUNANbLHOW YCNyru

10. Pe3ynbTaToOM OKa3aHuUs MyHULMUNaNbHOW YCyru ABNSeTCs:

1) poctyn K OUMUPPOBAHHbLIM M3LaHUAM, XpaHAWwMMCA B 6ubnoTekax
MBYK LIBC nn6o npegoctaBneHre MHpOpMaLMn no ee noucky, nnbo mHhopmaymm
0 MEeCTe ee HaxoXaeHuns (pasmeLLeHuns);

2) 0TKa3 B MONYYEHUW MYHUUMNAIbHOW YCNYru B YCTHOM WMAW MUCbMEHHOM
(hopme.

11. B pe3ynbTate oOKasaHUs MYHULUMNaNbHOW YCNyrn 3asBUTENb MOXET
nonyyYnTb JOCTYN:

1) K [OKyMeHTaM W  TeMaTU4yecKMM  KOJINeKUMAM,  CO3[4aHHbIM
N OuMPPOBaHHbIM OGUBNNOTEKOW (KHWUIKM, B TOM 4ucne U3 (oHLa pPeLKoh KHUIW,
KpaeBefueckue n3gaHus, MY3blKa/IbHO-HOTHas nuTeparypa, cTaTby
U3 NePUOLMYECKNX N3aaHNIA, COOPHNKOB, CAMOCTOSTE/IbHbIE U3[aHWNS);

2) K 3NEKTPOHHbLIM M34aHWAM Ha CbEMHbIX HOCUTENAX - KOMMaKT-4UCKaX,
(hnaLkapTax.

12. Pe3ynbTaT OKasaHuUs YCNyru 3aBUCUT OT (hopMbl 0OpalLeHus 3asaBUTENS:
yepes ceTb VIHTEPHET WKW NpU NNYHOM 06paLLEHNM B KOHKPETHYO G1MBNNOTEKY.

CpoK NnpeaocTaBAeHUs MyHULUNANLHOM YCAYTX, CPOK MPUOCTAHOB/IEHUS
NpeaoCcTaBNeHMS MYHULMNANbLHOW YCNYTrX B C/lydae, ec/ii BO3MOXXHOCTb
NPUOCTaHOB/IEHNS NpPelycMOTPeHa 3aKOHOAATeIbCTBOM
Poccuiickoli defepauunm, CPOK Bblaun JOKYMEHTOB, ABMSIOLINXCS
pe3ynbLTaToM NpeAocTaBeHUSs MyHULMUNANTbHOW YCyriu

13. Cpoku npefoCTaBNeHUss MYHULUMUMANbHOW  ycnyru  onpefensitoTcs
B 3aBMCMMOCTM OT WCMOMb3YeMOro Buaa WHHOPMUPOBAHUS B COOTBETCTBUU
C YCMOBMAMIW HACTOSILLIEr0 afAMUHUCTPATUBHOIO PernaMeHTa.
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14. NHthopmaums MOXKeT BbITb NMPeaocTaBieHa 3adaBUTENIO:

1) B BMAE 3MEKTPOHHOIO [LOKYMEHTa B LMMPOBOM (hopmate (rpaduyeckom,
TEKCTOBOM, My/NbTUMeAMa) - [A1S OUM(POBaHHbLIX W3LaHWUNA, He ABNAIOLMXCA
06beKTaMu aBTOPCKOro npasa;

2) B Buge 6ubnnorpaduyeckon 3anucu, cogepxkalle WHGopmauuto o
HaIMYUU  3NEKTPOHHbLIX [AOKYMEHTOB Ha CbeMHbIX HOCUTeNnax (KOMMakT-AMCKax,
(hnawkapTax n np.).

15.  WHpopmaums MpefacTaBnseTca 3afBUTENIl0O B BWUAE  3/IEKTPOHHOIO
[NOKYMEHTA B KPaTKOW MW MOJSTHOW (hopMe:

1) KpaTkaa opma:

aBTop;

3arnasue;

rof u3faHus,

MecTO M3[aHus;

U34aTeNbCTBO;

06beM JOKYMeHTa (B CTpaHuuax unv mMerabantax);

MECTO HaxOXAeHus LOKYMeHTa (B BWAE KPaTKOro HassaHus 6MOG/IMOTEKN -
Aepxxatens usgaHus);

MECTO XPaHeHWsi 3M1eKTPOHHOW KONUW  [aHHOro  AOKyMeHTa  (CCblIKa
Ha 3/1eKTPOHHYIO KOMUIO LOKYMEHTA);

2) nosiHas popma:

brnbnmorpaduyeckas 3anncb JOKYMEHTE;

MeCTO XpaHeHUs 3N1eKTPOHHOM KOMuu AOKYMeHTa (CCblfiKa Ha 31eKTPOHHYHO
KOMUIO JOKYMEHTA).

16. bubnvorpagumyeckas 3anucb COLEPXKUT MHMOPMaUUO 06 YCnoBuAX
[0CTyna K NMo/HOMY TEKCTY LOKYMEHTa:

1) OTKpPbITbIVA AOCTYM B CETU VIHTEPHET;

2) [OCTYN U3 NIOKa/IbHOW CETN BUBINOTEKN - AepxKaTens LOKYMeHTa.

17. MyHuuunanbHas ycnyra npefocTaBnseTcs 3afBUTENII0 B MOMEHT
obpalleHus. Bpems npefocTaBieHUs MYHUUWUMNaNbHOW YCNyrn npou3BOAUTCH B
CPOKM, 3aBUCALLME OT 3arpy>KEHHOCTN CEPBEPHOro 060pyL0BaHMA U OT BO3MOXHOCTHU
MPOMYCKHOro KaHana cetn NHTepHeT.

HopmaTuBHbIe NPaBOBbIe aKTbl, PErynMpytoL e npegocTaBieHme
MYHULUNANLHOW YCyru

18. MpenocTaBneHne MYHMLMNAIbHOW yCcnyru ocyLLlecTBnseTcs
B COOTBETCTBMM C HOPMaTUBHO  MNPaBOBbLIMW  akTaMW, PerynampyroLwmnmm
npefocTaB/ieHne MyHMUMNANbHON ycnyrn. [lepeyeHb HOPMATMBHBLIX MPaBOBbIX
aKTOB, Perynvpyowmx npefocTaBneHne MYHUUMNANbHON YCNyrn pasMelleH Ha
ouuMnanbHbIX canlTax YupexaeHWin 0KasblBaloWMX MYHULMUNANbHYIO YCAyry, B
NH(OPMaLMOHHO-TE/IEKOMMYHUKALUMOHHOW CeTU «VIHTEpHeT» M Ha opuuUUaibHOM
canite agMUHUCTpauLun BepxHecanamMHCKOro ropoAckoro okpyra www.v-salda.ru.


http://www.v-salda.ru
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NcuepnbiBalowmin nepevyeHb JOKYMEHTOB, HEOOXOANUMbIX
B COOTBETCTBUMN C 3aKOHOAATeNbCTBOM Poccuinckon depepaunm ans
npefocTaB/IeHNA MYHULUNANBLHON YyCNYyrn, ABAAKOWNXCA HE0OX0AUMbIMU U
06s13aTeNIbHbIMU ANA NPefocTaBNeHUS MYHULMNANIbHOW YCYyrn v Noasiexatnx
npefocTaB/IeHNIO 3asABUTENEM, CNOCOObLI UX NMONYYEHUA 3aABUTENIEM, B TOM
yucne B 3NEKTPOHHON hopMe, MNOPSALOK UX NpeaocTaBNeHUS

19. Ond nonyyYeHUss MyHUUMNAbHON YCNYrn B 3NeKTPOHHOM BWE B CETU
NHTepHEeT OT 3asBuTeneli He TpebyeTcs npefocTaBieHWe AOKYMEHTOB (61aHKOB,
(hopm 06paLLeHNiA N NHBIX).

20. Tpun o6paweHnn 4Yepe3 ceTb VIHTepHeT 3adBUTENb  3aro/HAET
COOTBETCTBYIOLLME NOJA MOMCKOBOrO 3anpoca.

21. TpegocTaBneHne MyHUUUNANbHOW YCAYrn B MNOMELLEHUAX OUBANOTEK
OCYLLECTB/IAETCA MPU HANMYUN YNTaTENIbCKOro opmMynspa.

UnTaTeNnbCKMii  Popmynsip BblAaeTCs B COOTBETCTBMM C MOPSAKOM 3arucu
B KOHKpPETHyt0  6uMbnMoTeky, YyCTaHOB/eHHbIM  [lpaBuMnamu  MONb30BaHUA
OM6NNOTEKOMN.

3annce B OWOMMOTEKN OCYLLECTBNAETCA MO MNPeAbABNEHUM  [AOKYMEHTa,
YAOCTOBEPAIOLLEr0 /IMYHOCTL  (NacmopT WM JOKYMEHT, €ro 3aMeHsIoLniA),
HeCOBepLUEHHONETHMX B Bo3pacTe A0 14 neT - nNpuM JINYHOM MpPeabsaB/EHUN
3aKOHHbIMW  NpPeACTaBUTENSIMUA  JOKYMEHTa, YAOCTOBEPSAIOLWEro WX JIMYHOCTb
(macnopT unm AOKYMEHT, €ro 3aMeHSHOLLNIA).

3anncb HeCOBEPLUEHHONETHUX MOXET MPOU3BOAMUTLCA MPU  3ar0/IHEHUN
NOpy4nTENbCTBA POAUTENAMW U NTALAMU, UX 3aMEHSAIOLLIMUN,

YKasaHue Ha 3anpeT TpeboBaThb Yy 3asiBUTENSA NPeAOCTaBNEHUS JOKYMEHTOB,
MHOpPMaLMN NN OCYLLECTBNEHNA AeCTBUIA

22. 3anpelyaetca TpeboBaTb OT 3a9BUTENS:

1) npeacTaBneHNs OOKYMEHTOB W MHMOPMAuUUM  WAM  OCYLLECTB/IEHUSA
[eACTBUW, nNpeAcTaB/ieHne WM OCYLLECTB/IEHME KOTOPbIX He MpeayCcMOTPEHO
HOPMAaTMBHbLIMW NPaBOBbLIMK akTamu, PeryanpyrowmnmMmm OTHOLLEHWNS, BO3HUKaOLLMe
B CBA3W C NPeAoCTaB/IeHNEM MYHULUNANbHON YCNYTU;

2) NpefcTaBfeHns LOKYMEHTOB W WH(OpMaLMK, KOTOpble B COOTBETCTBUU
C HOpMaTWMBHbLIMW MNPaBOBbLIMK akTamy Poccuiickoin defepaumn, HOPMaTUBHbLIMU
npaBoBbIMM akTamy CBepAnoBCKOM 061acTM UM MYyHUUUNAIbHLIMU - NPaBOBbIMU
aKTaMn HaxodAaTcs B pacropsXXeHUU rocyfapCTBeHHbIX OpraHoB, MpPefoCcTaBAOLLINX
rocyZlapCTBEHHYIO YCNYry, WHbIX FOCYAapCTBEHHbIX OpPraHoB, OpPraHoB MeCTHOro
camoynpasfneHus un (Unn) nNoABELOMCTBEHHbIX TOCYLAPCTBEHHbIM OpraHam U
opraHam MeCTHOro camoynpas/fieHus opraHmsaymi, y4acTBYHOLLMX
B MNPeAoCTaB/eHUM MYHUUWUMANbHOW YCNYyrn, 3a WUCKIKUYEHWEM [OKYMEHTOB,
YKa3aHHbIX B 4acTu 6 cTatb 7 PepepanbHOro 3akoHa ot 27 uwona 2010 roga

No 210-93 «00 opraHusaLmn npegocTaBNeEHNS roCyapCTBEHHbIX
N MYHULMNANbHBIX YCNYT»;
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3) npeacTaBfeHUA [LOKYMEHTOB W UWHGopMauuu, OTCYTCTBME WU (M)
HeL,OCTOBEPHOCTb KOTOPbIX He YKa3blBa/IUCb MPU MepBOHaYa/lbHOM OTKase B rpueme
[NOKYMEHTOB, HeOO6XOAMMbIX AN NpPefOCTaBNeHUs MYHULMNANbHON YCnyru, Moo
B NPeA0CTaBeHUN MyHULMUMNANbHOW YCNYTK, 33 UCK/THOYEHNEM CeLYHOLNX Cly4Yaes;

4) n3MeHeHve TpebOBaHUI HOPMATMBHbLIX MPABOBLIX aKTOB, KacaloLmxcs
NpefoCcTaB/eHUs  MYHUUMUMNaNbHOW  YCAyru, nocne nepBOHaya/lbHOW  nojauu
3as1B/IEHNSA O MPefoCTaB/IEHUN MYHULUNASILHOW YCYTK;

5) HanMume OWNBOK B 3aABIEHUN O MPeAOCTaB/IEHUN MYHULMNANBHON YCyru
N LOKYMeHTaX, NofJaHHbIX 3aABUTENEM MOC/e MepBOHaYalbHOro OTKasa B npueme
[JOKYMEHTOB, HE06XO0AMMbIX A8 MpefoCTaB/IeHUs MYHUUWUMNaNbHOW Yycnyru, nnéo
B NpefOCTaB/EHUN MYHUUMMNANbHOW YCIYrM U He BK/OYEHHbIX B NPeACTaB/IEHHbIN
paHee KOMMJEKT AOKYMEHTOB;

6) MCTeyeHMe cpoka [AeWCTBMA LOKYMEHTOB WU W3MEHEHWe WH{opmaLmm
nocfie nMepBOHaYabHONO OTKasa B MpuMeMe [OKYMEHTOB, HeoOXOAMMbIX A/1s
NpefoCcTaBfeHNS MyHULUNANbHOW YCyrn, NM60 B NpefoCcTaBfIeHUN MYyHULMUMNaNbHOM
ycnyru;

7) BbIfBIEHNE [LOKYMEHTA/IbHO MOATBEPXKAEHHOrO (akta (NPU3HAKOB)
OWNGOYHOro UM NPOTUBONPABHOIO AelCcTBUA (6e34elCTBMSA) OTBETCTBEHHOIO NnLa
YupexaeHus, NpefoCcTaBNAOLWero MyHULMNANbHY YCyry npy nepsoHavyalibHOM
OTKase B Npueme AOKYMEHTOB, HEOOXOAMMbIX 415 NPeLOCTaBEHUS MyHULUNAIbHOW
ycnyru, numéo B NpefocTaBfieHUN MYHMUUNAbHOW Yycnyrn. B paHHoOM cnydvae
B MUCbMEHHOM BUAE 3a MOAMUCLI0 PYKOBOAUTENS YUpexAeHuWs, NpefoCTaBNAOLWEero
MYHULMNANbHYIO YCNYyry npyv nepBoHayaslbHOM OTKase B MpuUeme [LOKYMEHTOB,
HEOOXOAMMbIX  ONA  MpefoCTaBfeHUs  MYHUUWUMNaNbHOW  yCnyru,  3asaBuUTelb
yBefomsserca 00 ykasaHHOM (pakTe, a TakKXKe TNPUHOCATCA  M3BUHEHUSA
3a [loCTaB/IeHHble Hey06CTBa.

icuepnblBaloLW Ml NepeveHb OCHOBaHWIA 419 0TKasa
B Npuveme IOKYMEHTOB, HE06X0AUMbIX A1 NpefocTaB/eHUN
MYHULUNANLHOW yCiyru

23. OcHOBaHWiA Ans OTKasa B Mpuveme AOKYMEHTOB, HEOBXOAWUMBIX Ans
NPeaoCcTaBNeHNS MyHULMNANbHOW YCAYri, He NpeayCMOTPEHO.

icuepnblBatloLW Wil NepedeHb OCHOBaHWIA A1s NMPUOCTAHOB/IEHUSA MM 0TKasa
B NPefoCTaB/IEHUN MYHULNMANbLHOR YCNyru

24. OCHOBaHWA AN NPUOCTAHOBMIEHMSA NPEeAOCTaBNEHUS MYHULUNAbHOM
YCNYTn He NPeayCMOTPEHO.

25. TlepeyeHb OCHOBaHWI AN1A OTKasa B MpeAcTaBNeHUN MYHULMUNANbHOM
YCNyru:

1) 3aBeplUeHMe  YCTaHOB/IEHHOW  3aKOHOM  Mpoueaypbl  IMKBMAALMUK
YUpeXAeHWs, 0Ka3blBaKOLWEro MyHMULMNANbHYO YCNYTY;

2) OTCYTCTBME 3MEKTPOHHOW KOMWM 3anpallvBaemMoro AOKYMeHTa B (hoHAax
ON6INOTEK;
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3) 3anpoc 3aaBMTENS MPOTMBOPEYUT HOPMaM aBTOPCKOrO Mpasa;

4) HeCOOTBETCTBME 0OpaLLEHNS COAEPXKAHNIO MYHULMMNANbHON YCNYTK;

5) s3anpawmBaemblil 3afBUTENEM BUL WH(DOPMUPOBaHUA He MpefyCMOTPeH
HaCTOALLEN ycnyrom;

6) 3anpalumBaeMblii 3a9BUTENEM LOKYMEHT BKIHOUEH B «DefepasibHbliA CNCOK
9KCTPEMUCTCKUX  MaTepuanoB», OMyO/AMKOBAHHbIA Ha  O(MuManbHOM  caiiTe
MuHucTepcTBa oCcTUUMK Poccuiicko deaepaumu.

MepeyeHb YCNyr, KOTopble ABNSIOTCA HEO6X0AUMbIMU
N 06513aTeNIbHbIMM ANA NpefocTaBeHNA MYHULUNANbLHOWK ycnyru

26. Ycnyr, KOTOpble SBASOTCA HEO6XOAMMBIMU W 0653aTeNbHLIMK /1S
NPeaoCcTaBNeHNS MyHULMNANBLHOW YCNYTU, HET.

Pasmep 1 CHOBaHWSA B3MaHWUS ToCyAapCTBEHHOM NOLWNHBLI AW UHOM NNaThl,
B3MMaeMoli 3a NpeAocTaBfeHNe MyHULUUNANbLHOR ycnyru

27. MyHuumnanbHasa ycnyra npefocTaBnsetca Ha 6ecrnnaTHOM OCHOBE.

MaKcMMa/bHbIN CPOK 0XUAAHMA B oUepean NMpu nogaye sanpoca
0 NpPefoCTaB/EHUN MYHULNMANBLHOW YCNyru,
N NpY NONMyYeHUM pesynbTaTta NpefocTaB/ieHUss TaKUX ycnyr

28. Bpemsa oXupgaHus pesynbtata NpefocTaBieHUss MYyHULUNaAbHOW YCayru
B 3/IEKTPOHHOM BUAe C MOMeEHTa (POPMMPOBAHMA 3anpoca 3asBUTENIeM COCTaBseT
He 60/1ee OfHON MUHYTbI.

29. Mpu nuyHOM O06paLleHnn 3aaBUTENS B OUOMMOTEKM CPOK OXMAAHMUSA
B oyepean A8 OPOPMIEHUA 4YMATATENbCKOro (opmysnspa He AO0/HKEH NpeBbllwaTthb
15 mMuHyT. CpoK OXupaHWa B o4epeaM Ha [OCTyn K aBTOMaTtu3npoBaHHOMY
paboyemMy MeCTY Mo/b30BaTesNd He JO/MKeH npesbiwats 30 MUHYT.

CpoOK 1 NOpSAA0K perncrpaumm 3anpoca 3asaBUTeNs
0 NpefoCTaBAeHUN MYHULMNANbHOW YCNYyrn, B TOM 4unce
B 3/1IEKTPOHHON (hopme

30. [Ana nonyyeHus ycnyru B 3/IEKTPOHHOM BMAe 3asBUTeNb (hOpMUpYyeT
MOMCKOBBIV 3anpoc:

1) Ha othnumanbHom cainTte MBYK LIBC - https://vslibrary.ru;

2) B 6a3e faHHbIX, OCTYMHOW B NOKa/IbHOW CETW.

Tpe6oBaHMA K NOMeLLEHUSAAM, B KOTOPbIX MPeAoCcTaBAseTcs MyHMUUNanbHas
ycnyra, K 3any oXugaHus, MecTam /19 3ano/IHeHMs 3anpocoB 0
nNpeaocTaBAeHUM MYHULUNANBHOW YCIYrn, MHPOPMALNOHHBLIM CTEHAAM C
o6pasuamm Mx 3ano/IHeHUA U NepeyHeM JOKYMEHTOB, HE0BX0AUMbIX /15
npefoCTaBNeHUS KaXKA0 MYyHULMMANbHOK YCNYyrn, pasMeLLeHunto n


https://vslibrary.ru
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0(hOPM/IEHUIO BU3Yas/IbHOWN, TEKCTOBO U MYyNbTUMeANNHOK NHpOpMaL K
0 NopsAAKe nNpeaocTaB/ieHNs TaKoil ycnyru, B TOM Yucre
K 06ecrieyeHnto 4OCTYNHOCTU ANA UHBANMAO0B YKa3aHHbIX 06BEKTOB B
COOTBETCTBMM C 3aKOHOJaTeNlbCTBOM Poccuinickon degepaumnm un
3aKoHofLaTeNnbCcTBOM CBeEpPAMOBCKON 06/1aCTW 0O COuManbHOM 3alimMTe HBaNN0B

31. B nomelyeHnsAX, B KOTOPbIX MPefoCTaBASETCA MYyHULUMNaNbHas Yycnyra,
obecneynBaeTcH:

1) COOTBETCTBME CAHWUTAPHO-3NUAEMUOIOTUYECKUM MpaBuiaM 1 HopmaTuBam,
npasunam rnpoTMBOMNOXapHON 6e30MacHOCTY;

2) co3fjaHume WHBanMgaMm CrefyroLwux YCNoBUM AOCTYMHOCTM 06BLEKTOB
B COOTBETCTBUM C TpebOBaHWAMM, YCTAHOB/IEHHbIMU 3aKOHOAATE/bHbIMA WU UHBIMU
HOPMAaTUBHbLIMY MPaBOBLIMU akTaMu (yKasaTb Npu HaIMynmn):

BO3MOXXHOCTb 6eCnpenAaTCTBEHHOr0 BX04a B 06BLEKTbI M BbIXOAA U3 HUX;

BO3MOXHOCTb CaMOCTOSITE/IbHOrO MNepeiBMKEHNS MO Tepputopum 006bEKTa
B Lenax AocTyna K MecTy NnpefoCTaB/ieHUss MyHULMNAIbHOW YCyru, B TOM 4ucre
C MOMOLLbD pPaboTHMKOB 00BLEKTA, NPefOCTaBAALWMX MYHULUNAAbHbIE YCYTH,
aCCUCTMBHbIX M BCMOMOraTe/lbHbIX TEXHOMOIUA;

3) MNoMeLLleHNs [0/MKHbI MMETb MecTa AN1A OXWAAaHWS, WH(OPMUPOBaHUS,
npuema 3asBuTenen.

MecTta o0XxupaHus 06ecneymBaroTCA MOCAAOYHbIMKU  MecTaMu  (CTYNbsAMMU,
KpecesibHbIMWN CeKLMAMMN, CKaMbsMK (6aHKeTKamKn) u apyrumm);

4) nomeLleHMs AO0/MKHbI UMETb TyaneT cO CBOGOAHbIM [AOCTYNOM K HeMy
B paboyee Bpems;

5) mecTa MH(OPMUPOBaHUS, NpeAHa3HayYeHHble 4151 03HAKOMJIEHMA rpaxiaH
C UH(hOPMALMOHHBIMI MaTepuanammn, 060pyayTCS:

NH(POPMALMOHHbIMKA  CTEHAaMW WX UH(OPMAUMOHHBIMU  3N1EKTPOHHbLIMU
TepMUHanamu;

cTonamu (CTOMKamm) ¢ KaHUENAPCKMMU MPUHAANEXHOCTAMU ANs 0POPMIEHUS
[AOKYMEHTOB, CTY/IbSMU.

Ha WH(pOpMALMOHHbLIX CTEHAAX B MOMELLEHUAX, MNpefHasHauYeHHbIX 419
npuemMa rpaxgaH, pasmeLLaetcd WHgpopmMaLms, yKasaHHas B MyHKTe 6 HACTOALLEro
AOMUHNCTPATUBHOIO PerfiaMmeHTa.

OdopmneHne BM3yanbHOW, TEKCTOBOM W MYNbTUMEAUNHON WHGOpMaLmm
0 nopsigke npefoCTaBleHUA MYHULMNANbHOW YCYyrn [O/MKHO COOTBETCTBOBATb
ONTUMa/IbHOMY  3pPUTENIbHOMY W C/IyXOBOMY BOCMPUATMIO 3TOW  WHQopMauun
3a9BUTENSIMM, B TOM YKC/IE 3asiBUTENSAMUN C OFPaHNUYEHHbIMW BO3MOXXHOCTAMMU.

32. MyHuumnanbHas ycnyra siBAseTcs AOCTYNHOW And No6biIX POCCUMCKUX
M MHOCTPAHHbIX TpaXKAaH, a Takxe uy 6e3 rpaxAaaHCTBa, /vy, MPOXMBAOLLNX
3a py6exxom.

33. OcHoBaHVMEM AN MNOMYYEHUA MYHUUMNANbHOW  YCNYyrn  SABNSETCH
obpalleHne 3aaBUTeNS:

1) Ha calT 6MBNNOTEKM B MHHOPMALMOHHO-TENEKOMMYHUKALMOHHON CETU
«VIHTEPHET»;

2) B 61bnnoTeku.
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34. TokaszaTensMy,  XapakTepusyrwMMn  JOCTYMHOCTb U KayecTBO
MYHULMNaNbHOW YCNyru, SBNSIOTCS:

1) pons oundpoBaHHbIX M3[aHWIA, XpaHSLLMXCA B BUBIMOTEKAX, B TOM yucne
oHAa PeAKMX KHWT, C Y4yeTOM co6nofeHNs TpebGoBaHMIA 3aKoHOAATeNbCTBA
Poccuiickoii deaepaLm 06 aBTOPCKUX 1 CMEXHbIX NpaBax, NPOLEHTOB;

2) CKOpPOCTb BbIMOMHEHWSI MOMCKaA MO 3anpocy W 3arpy3Ku 3N1eKTPOHHOIN Konuu
[OKYMEHTa, MUHYTbI;

ONeKTPOHHas KoMnus JOKYMeHTa O/HKHA NErKo YNTaTbCA C 3KpaHa MOHMTOpA.

Pasgen 3. COCTAB, MOCNEAOBATE/IbLHOCTb N CPOKU
BbIMONTHEHUA AAMNHUNCTPATUBHbLIX MPOLUEAYP (JEVCTBUIA),
TPEBOBAHUA K MOPAAKY NX BbINMO/THEHNA, B TOM UNCE
OCOBEHHOCTW BbIMNONHEHNA AALMUHUCTPATUBHbLIX MPOLIEAYP
(JENCTBWIN) B 9NEKTPOHHOW ®OPME,

B MHOIMO®YHKLUVMOHANBHbLIX UEHTPAX

35. [MpepocTaBneHne MyHULMNALHOW YCNYrn B MHOrO(YHKLWOHa/IbHOM
LeHTpe  NpefoCTaBNeHUA  TOCYJapCTBEHHbIX U MYHUUMNANbHBLIX  YCAyr
He npeayCMOTPEHO.

36. lMpepocTaBfieHVe OPUANYECKMM N (DU3NYECKUM NALAM MYHULUNAIbHOW
YC/YyTr¥ BK/IOYAET B CebA cnefytoLine agMUHNUCTPATUBHBIE NPOLEAYPbI:

MNPy MMYHOM 0OpaLLLEeHUN 3aBUTENS:

1) npuem ©n perucTpaumsi 3asBUTENEM Ha OCHOBaHMM  [IOKYMEHTA,
YAOCTOBEPALWEro /fMYHOCTL, ANa Ny Jo 14 neT Ha OCHOBaHMM Macnopta
(nopyumTenbcTBa) UX poauTesnein (ONeKyHOB UM MHbIX 3aKOHHbIX MpeAcTaBuTeNen);

2) O03HakoMneHuwe c [llpaBunamu noab30BaHMA OUONNOTEKON W APYrUMM
aKTamu, pernameHTUpYyoWwmMMmu 6UbIN0TEUYHYIO AeATENbHOCTb;

3) ohopMIeHMEe YATATENLCKOTO POpPMYnspa, C IMYHOM NOANUCLI0 3asBUTENS;

4) KOHCYNbTaLMOHHas MOMOLWb B OMpeAesieHun BuAa, TEPPUTOPUM MOUCKA
N APYTyX NOUCKOBBIX KaTeropui;

5) npefocTaBneHne A0CTyna K OuM(pPoOBaHHOMY MW3[aHUKO NO TPebOBaHWIO
Ha aBTOMaTM3MpoBaHHOM paboyem MecTe Mo/b30BaTesNs.

Mpun obpaLleHnn 3a9BUTENS Yepe3 CeTb VIHTepHeT:

1) obpalyeHune Yyepes ceTb VIHTEPHET Ha canT GUBANOTEKMN;

2) npefocTasfieHMe JOCTyna K oungpoBaHHOMY M3faHWi0 No TpeboBaHWio, C
y4yeToM cob6ofeHns TpeboBaHUin 3akoHogaTtenbcTBa Poccuiickon Pepepaunmn 06
aBTOPCKMX M CMEXHbIX npasax.

37. Ona nony4veHuss MyHuumnanbHOW ycnyrn «[lpegoctaBneHuve fgocTyna K
OUM(POBAHHBLIM U34AHUAM, XpaHAWMUMCA B 6MOMMOTEKax, B TOM 4ucfie K (DOHAY
PeAKNX KHUF, C y4eToM cobnofeHus TpeboBaHWii 3akoHogdaTensCcTBa POCCUMIACKOWA
depepaymmn 06 aBTOPCKUX U CMEXHbIX MpaBax» 3asBUTENlb POPMUPYET MOUCKOBbINA
3anpoc no UMeKLMMCA NMOUCKOBBLIM MOMSAM Ha COOTBETCTBYHOLLYIO YCAYTY.

ANng nonyyeHWs MyHUUMNANbHOW YCAYrn 3asBUTeNlb CO34aeT MOWCKOBBINA
obpas 3anpoca: onpefenser obnactb nomcka (aBTopa, 3arnasue, rog nyo6ankauuun u
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T.M.), opmat npescTaBfeHNs AaHHbIX U NOWCKOBbLIA TEPMUH (AHAIOTMYHO MOUCKY
onbnmorpadguryeckon nHpopmauun).

B pesynbTaTe OTBETa CUCTEMbI 3aABUTE/Ib MOXET NOMyYWUTb [Ba BapuaHTa
oTBeTa: «HeT faHHbIX AN OTOOPaXeHUs» WAN UHMOPMaUMIO O KONYeCTBe
Hal[eHHbIX [OKYMEHTOB W YPOBHE AOCTyNa K HWM: «OTKPbITbIA LOCTYN B CETW
NHTepHeT» (B BUAE CCbUIKM Ha MOJIHbIA TEKCT AOKYMEHTa) WM O MecTe XpaHeHWS
[NOKYMeHTa B 6161moTeke (63 CCbIIKM Ha NOMHbIA TEKCT JOKYMEHTA).

B cnyyae otBeTta «HeT pfaHHbIX [N OTOOGPaXKeHWUA» 3adBUTENb MOXEeT
MPOLO/MKNTL MOUCK, N3MEHWNB NMOWCKOBbIA 3arpoc.

B cnyyae oTBeTa CMCTEMbl O Ha/iMumMm 6UGANOrpadMyeckoit 3anmncy (3anucei)
3a8BUTENlb MOXET O03HaKOMUTLCA CO CMUCKOM Hal[eHHbIX 6ubnmorpapuyeckmnx
OnucaHWiA  JOKYMEHTOB W MNPOCMOTPeTb 6Gubnnorpamyeckyto  MHHOpMaLmIo
Ha KaXKAbIA JOKYMEHT.

38. 3asBuTENb MOMyYaeT yAaNeHHbIA AOCTYN K M34aHWAM, He SBAAIOLWMMCS
06beKTaMy aBTOPCKOro npasa. Ecnn 3anpoLleHHbIW LOKYMEHT ABMAETCA OOBLEKTOM
aBTOPCKOro npasa, HO 6OM6/IMOTEKA WMeeT paspelleHne Ha ero MCnosb3oBaHue
B LM(POBOM BUAE B CBOMX CTEHAX, 3aABWUTENb MOMYYUT WH(OPMALMIO O HaMyun
[JOKYMeHTa M MecTe ero xpaHeHus. O3HaKOMWUTbCA C MOJHbIM TEKCTOM [AHHOro
LOKYMEHTA 3a8BUTE/Ib CMOXET TO/IbKO B MOMELLEeHUN BUBNOTEKMN.

39. CospgaHve 6uGNMOTEKAMM LMMDPOBLIX KOMUIA MeyaTHbIX [OKYMEHTOB,
a TaKXe TnpefoCTaB/ieHVe 3adABUTENAM [OCTynMa K OUM(POBaHHbIM W34AHUAM
MPOUCXOAMT B paMKaxX  OrpaHWYeHWid,  OnNpefeneHHbIX  AeACTBYHOLMM
3aKoHogfartenbCTBOM Poccuiickoin defepaumy (B 4aCTHOCTW, 3amnpeTa Ha Co3jaHue
3/IEKTPOHHBIX KOMUA 06BbEKTOB aBTOPCKOr0 Mpasa).

40. TlpepocTaBneHWe [OCTyNa K OUMPPOBAHHBLIM U3AaHWUAM MNPU  JIMYHOM
obpaLleHnmM OCYLLLeCTBSETCA B Yacbl paboTbl 6MOMNOTEK.

41. TMpefocTasneHne foCTyna K OUMPPOBaHHLIM M3LaHUAM MpU 06paLLeHnn
yepes ceTb IHTEPHET OCYLLECTB/IAETCA B KPYT/IOCYTOYHOM PeXxnme.,

42. MyHuumnanbHasg  ycnyra  CUMTaeTCd  KayeCTBEHHO  OKa3aHHOW,
ecnm  noTpebuTentd  MyHWUMNANbHOM  YCNyrM B YCTAHOB/IEHHblE  CPOKMU
NpefocTas/ieHa 3anpalluvBaeMas UM UHGopMaLna UM gaH MOTUBUPOBAHHbLIA OTBET
O HEBO3MOXHOCTW €& BbINOJIHEHUSA MO MNPUYMHAM, MEPEUYUCNIEHHBIM B MYyHKTEe 24
HaCTOALLEero afMMHNUCTPATMBHOIO pPeriameHTa.

Pasgen 4. ®OPMbl KOHTPO/J1A 3A NCIMMOJTHEHWEM
AOMVHUNCTPATUBHOIO PEMMTAMEHTA

MopAAOK OCYLLECTBNEHUSA TEKYLLEr0 KOHTPO/S 3a COGMI0AEHNEM U
MCMNOIHEHNEM OTBETCTBEHHbIMU JO/MKHOCTHBLIMWU TNLAMU MONOXKEHNA
aAMUHUCTPATUBHOIO pernameHTa U MHbIX HOPMaTUBHbIX MPaBOBbIX aKTOB,
ycTaHaB/IMBaLWMX TpeboBaHUSA K NpefocTaBeHN0 MyHULUNANbLHOW YCIyru,
a TakXe NPUHATUEM UMUK PeLLIEHNA

43. TeKywwuii KOHTPOMb 3a MpefoCTaBAEHUEM MYHULMUNANbHON ycnyru
OCYLLECTBNSAETCH  aAMUHUCTpauuMeli BepxHecaniMHCKOro  rOpPOACKOrO  OKpyra
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NN OVPEKTOPOM  YUpeXAeHus TMyTem MpoBeAeHUs TMNPOBEpPOK  Co6/HAeHMS
MW WUCMOMHEHMS  cheumanucTaMn  YUupeXaeHus  MOMOXEHWIA  HacTOosLLEro
aAMVHUCTPATMBHOIO  pPernameHTa, MWHbIX  HOPMATMBHbLIX  MPaBOBbIX  aKTOB,
yCTaHaB/MMBalOWMX TPeboBaHMS K MPeoCTaBNEHNIO  MYHUUMNANbHOW ycnyru,
a TaKXKe NPUHATUEM UMW PeLLIEHWIA.

MopsiioK 1 NepUOANYHOCTb OCYLLLECTBNEHUS MAHOBbIX U BHEM/TAHOBbIX
NPOBEPOK MOMHOThI W Ka4yecTBa NpefocTaBNEHUS MyHULUNANbHO YNy,
B TOM 4MC/ie NOPSA0K U (hOPMbl KOHTPO/IA 3a MOMHOTOIA
M KayecTBOM MpPeAoCTaB/IEHUS MyHMULUUNANbLHOWK ycnyru

44. KOHTpONb 3a NONHOTOW W KayecTBOM MpefoCTaB/ieHUs MYHULMNANIbHON
YCNyrun BKIKOYaeT B cebA NpoBefeHVEe MPOBepOK YUpexAeHus agMUHUCTpauuen
BepxHecanaMHCKOro ropoACKOro OKpyra, BbISIBIEHWE W YCTpPaHeHWe HapyLueHUN
NpaB 3asBUTeNIeil, pacCMOTPeHWe, NPUHATME PeLleHWiA U NOLrOTOBKY OTBETOB Ha
obpalleHns 3aaBuTeNei, cofepkallme >anobbl (NPeTeH3nmn) Ha peLueHns, LencTBns
(6e3neincTeme) CneumanncToB YupexxaeHus.

45. TlpoBegeHMe MNPOBEPOK OCYLLECTB/AETCA Ha OCHOBaHUU eXXeMECAUHbIX
NnaHoB paboTbl aAMWHWUCTpauun  BepxHecasgMHCKOrO  FOpPOACKOro  oKpyra
MU NO KOHKPETHOM Xanobe (NpeTeH3unn) 3aaBuTens.

[MpoBeAeHNe MPOBEPOK OCYLLECTB/SAETCA Ha OCHOBaHWW peLUueHus T[/aBbl
BepxHecanaMHCKOro ropofCKOro Okpyra: (OpMupyeTca KOMUCCUS,, B COCTaB
KOTOPOW  BK/IKOYAKOTCA  CMeuuanucTbl  agMUHUCTpauun  BepxHecanguHCKOro
rOPOACKOro oKpyra.

PesynbTaTbl  paboTbl  KOMUCCUAM  OOPMAAIOTCA B BUAE  CMpaBKw,
rge OTMeyalTCs BbISB/IEHHbIE HEAOCTATKM W MPEL/IOKEHUSA MO WX YCTPaAHEHUIO.
CnpaBka MOANUCbIBAeTCA BCEMW YfIeHAMW KOMWUCCUM W MNPEeLCTaBNseTca rnase
BepxHecananHCKOro ropofckoro okpyra.

OTBETCTBEHHOCTb [O/MKHOCTHbIX NNL, YUPEeXAeHUS
3a pelleHuns u gelictBua (6e3aecTeme), NpUHNMaemMble (OCYLLLECTB/ISIEMbIE)
MMW B X0/ NPeAoCTaBNeHUs MyHULMNANbHOW ycnyru

46. B cnydyae BbISIBNEHUS HapyLUeHWIA MNOpsigka M CPOKOB MNpefocTaB/ieHUs
MYHULUMMNAIbHON  YCNYyr  OCYLUECTBAAETCA  MPUBMEYEHWE  BUHOBHbLIX ML
K OTBETCTBEHHOCTM B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoi deaepaumn.

47, lNepcoHanbHas OTBETCTBEHHOCTb cneumanncTos YupexaeHus
3aKpennsaeTca B UX AO/IHKHOCTHbLIX UHCTPYKLUNAX.

Pasgen 5. JOCYAEBHbIV (BHECYAEBHbIN) MOPAAOK
OBXXA/TOBAHWA PELUEHU N AENCTBUI (BE3AENCTBUA)
YUPEXIOEHUA, MPEAOCTABMAOLWENO MYHULNMOANIbBHYO
YCNYTY, A TAKXE ErO IO/HKHOCTHbIX NAL,
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NHuhopmayns ans 3aaButesnei 06 nx npaee Ha gocyaebHoe (BHecyaebHoe)
ob>xanoBaHwue gencTteuin (6e3gencTemNA) N (UIN) peLleHnin, ocyw,ecTBNsAeMbIX
(NMPMHATLIX) B X04e NpeAocTaBNeHNA MyHULMNaNbHOM ycnyru (ganee - »xanoba)

48. 3anaBUTENb  MOXET 06paTUTbCA C  Xanoboll Ha  YupexpaeHue,
NPeaoCTaBNSAOWYH MYHULUNANBHYIO YCYTy, ero 40/MKHOCTHbLIX UL B C/IeAYHLNX
cnyyasx:

1) HapylwleHMe cpoka perucrpaymm 3anpoca 3asBuTens O MpefocTaBaeHUN
MYHULMNANbHOWN YCNYTW;

2) HapyLleHne cpoKa NpeaocTaB/ieHns MyHULMNaNbHOW YCNyru;

3) TpeboBaHMe MNpeACTaBleHUs 3asBUTENEM [LOKYMEHTOB WM WHGopMaLmm
NMBO OCYLLECTBNEHUA LENCTBUIA, NPeaoCTaB/IeHNe UM OCYLLECTB/IEHNE KOTOPbIX He
NpeaycMOTPEHO HOPMaTMBHLIMK MpPaBOBbIMKM akTamn Poccuiickoin Pepepaumu,
HOPMaTMBHbLIMW NPaBOBbIMK akTamy CBepA/IOBCKOM 06M1acTn, MYyHULMUNANbHBIMU
NpaBoOBbIMK aKTaMu BepxHecasgMHCKOro ropofACcKoro okpyra Ans npegoctaBfieHUs
MYHMULMNANbHOWR YCNYTW;

4) oTKas B Mpueme Yy 3asaBUTeNs [AOKYMEHTOB, MNpeAcCTaB/ieHWE KOTOPbIX
NpeaycMOTPEHO HOPMaTMBHLIMM MpPaBOBbLIMKU akTamn Poccuiickoin Pepepaumu,
HOPMaTMBHbLIMWU NPaBOBbIMK akTamy CBepASIOBCKOM 06M1acT, MYHULMUNANbHbIMY
NpaBoOBbIMW aKTamn BepxHecanaMHCKOro ropoAckoro okpyra ans npefocTtaB/ieHUs
MYHULMNaNbHOR yCnyru;

5) oTKa3 B NpeaocTaBfieHN MyHULUMNANbHOW YCNyrK, eCcii OCHOBaHMA O0TKasa
He NpeaycMOTpeHbl efepanibHbIMM 3aKOHaMN U NPUHATLIMKA B COOTBETCTBUN C HUMM
MHbIMW HOPMAaTMBHbLIMK NPaBOBbLIMU akTamu Poccuiickon Pegepaumun, 3aKoOHamn K
MHBIMW  HOPMAaTUBHbIMW  MpPaBOBbIMW  akTamy  CBepA/iioBCKOM  06nacTtu,
MYHULUMUNANbHbIMW MPaBOBLIMU akTaMy BepxHecananHCKOro ropoAckKoro OKpyra;

6) 3aTpeboBaHMe C 3asaBUTENA NP MpPeaoCcTaBNeHNN MYHULUNAIbHOW YCyru
nnatbl, He npeayCMOTPEHHON HOPMATUBHLIMW MPaBOBbIMU aKTaMu Poccuiickoi
degepaunn, HOPMATUBHLIMW  MNpPaBOBbIMM  akTamu  CBepANOBCKOM  06n1acTw,
MYHMLMNaNbHLIMW NPaBOBbIMW akTamMy BepxHecanamnmHCKOro ropofcKoro okKpyra;

7) 0TKa3 YupexxaeHus, ero AO/MKHOCTHOMO fihua B UCMpaBieHNN LONYLEHHbIX
YypexxaeHnem, €ero AO/MKHOCTHbIM JIMLOM OMeyaToK W OWWOOK B BblAaHHbIX
B pesy/nbTaTe MpPeAoCTaB/eHMA MYHUUMMNAbHON YyCnyrn [OOKyMeHTaxX /6o
HapyLLEeHMe YCTaHOB/IEHHOI0 CPOKa TakKnUX UCMPaBNeHNIA;

8) HapylwleHue cpoka unM nopsaka Bblhaynm [AOKYMEHTOB MO pesy/sibTaram
NpeAoCcTaB/eEHNsA MyHULMNANbHOWN YCNYTW;

9) npuoCTaHOBNEHME MNpefOCTaBNeHUs MYHULUMMNaNbLHON  yCNyru, ecnu
OCHOBaHWS NPUOCTAHOB/IEHUS He MNpPefyCMOTPeHbl (edepasibHbIMU - 3aKOHaMu
N NPUHATLIMA B COOTBETCTBUM C HAMW VMHbIMW HOPMATMBHbLIMU MPaBOBbLIMU aKTamu
Poccuiickoin depepauymmn, 3aKOHaMnM U UHBIMW HOPMATUBHbLIMUW TMPaBOBbLIMIN aKTaMu
CBepAn0BCKOM obnacTu, MyHULUMNAbHbIMU NpaBoBbIMN aKTamu
BepxHecananHCKOro ropofckoro oKpyra;

10) Tpe6oBaHue Yy 3adBUTENS NPU MPeAoCTaBNEHNN MYHULMNANLHON YCNyrn
JOKYMEHTOB WM WH(opMaummn, oTCcyTcTBUE U (UMW) HEAOCTOBEPHOCTb KOTOPbIX
He yKa3blBa/IUCb MPW NepBOHaYa/lbHOM OTKa3e B Npueme LOKYMEHTOB, HEOOX0ANMbIX
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ANs  NpefocTaBNeHUs  MYHUUMNANbHOW  ycnyri, nnbo B NpeaocTaBNeHUN
MYHULUMNAbHOW YCNYTK, 32 UCK/TIOYEHMEM CMEAYIOLLMNX ClyYaeB:

M3MEHEHME TpebOBaHMII HOPMATMBHbLIX MPaBOBbIX aKTOB, KacaloLMXcs
NPeaocTaBNeHNA  MYHUUMNAbLHON  ycnyru, nocne  nepBOHayanbHOW  nofayu
3adB/IeHNS 0 NPefOoCTaBNEHUN MYHULMNASIbHOR YCNyri;

Ha/imune OWNBGOK B 3asaBNEHUN O MPeAoCTaB/EHMM MYHUUMNAbHON YCNyru
N [OOKYMeHTaX, NOAaHHbIX 3asaBUTEe/IeM MOCMe MepBOHaYa/lbHOro OTKasa B Mpueme
AOKYMEHTOB, HEOOXOAMMbIX ANA NpefocTaB/eHUs MyHULUMNaNbLHOR ycnyru, néo B
NpeaocTaBfieHN MYHULMNANbHOW YCNYTM U He BK/HOYEHHbIX B MNpPeACTaB/EHHbIN
paHee KOMM/EKT JOKYMEHTOB;

NCTEYEeHNe CpPoKa AeWCTBUA LOKYMEHTOB WKW M3MEHeHMe WH(opMauun nocne
NMepBoOHaYalbHOr0  OTKasa B  NpuWeMe  AOKYMEHTOB, He0oOXOAUMbIX AN
NpeaoCcTaBeEHNS MyHULMNANbHOW YCNyrn, NM6o B NpefoCcTaBNeHNUN MYyHULMNAbHOM
YCNyru;

BbIiB/IeHNE  [OKYMEHTa/lbHO  MOATBEPXAEHHOro  (pakta  (MPM3HAKOB)
OLIMOOYHOro MM NPOTMBONPABHOIO AehcTBUA (6e34eACTBMA) AOMKHOCTHOIO nunua
YupexaeHus, npefoCcTaBAoWero MyHUUMNaabHY0 YCcayry, npyu nepBoHava/ibHOM
OTKase B Npueme AOKYMEHTOB, HEOOXOAMMbBIX A/ NPefoCTaBNeHNs MyHULMNaNbHOWA
ycnyru, nmbo B NpefocTaBNeHUM MyHUUMNaNbHOW ycnyru. B gaHHOM cny4vae B
NMMCbMEHHOM BUAEe 3a MOAMUCLI0 PYKOBOAUTENA YUpexAaeHus, npefocTaBnsatoLero
MYHULMNANLHYIO YCNyry, Npu nepBoHaya/lbHOM OTKase B MNpuvemMe [OKYMEHTOB,
HeOOXOAUMbBIX  ANs  NPefoCTaBNeHUss  MYHUUMNANbHOW  YCNyru,  3asBUTESb
yBeAoOM/ISeTCA 00 YyKazaHHOM (pakTe, a TakKXe [MPUHOCATCA W3BUHEHUS 3a
[0oCTaB/IeHHblE Heya06CTBa.

Cnocobbl MHhoOpMNPOBaHUS 3asBUTE/EN 0 NOPAAKe Nodayvn
N PacCMOTPEHUSA XKanobbl

49. )Kanoba Ha YupexpaeHue, NpefoCTaBfsAlollee MYHMUMNAbHYIO YCNyTy,
MOXEeT ObITb Hanpas/fieHa A1 PacCMOTPEHUA B YupexzeHue, afMUHUCTPaLUIo
BepxHecanaMHCKOro ropoAckoro Okpyra B MWUCbMEHHOW (hopMe Ha OGyMaXKHOM
HOCUTeNle, B TOM 4uC/e MpU NNYHOM NpUeme 3asaBUTENs, B 3/IEKTPOHHON (opme,
Mo nouTe.

50. Tlpuvem >anob6 Ha  YupexieHuwe, ero  [AO/MKHOCTHbIX /1L,
NpeaocTaBAWMX MYHULMUNANbHYIO YCNYry, B NUCbMEHHOW (hopMe Ha GyMaXKHOM
HOCUTese OCYLLECTBNSETCSA MO MECTY NpeAoCTaBNeEHNA MyHULMMNANLHOR YCNyTW.

Bpema npuema Xanob [LO/MKHO coBMafaTb CO BPeMeHem npefoCTaB/eHNs
MYHULUNANbHBIX YCAYT YUpeXxXaeHUEM.

51. B cnyuyae nopaun >anobbl Ha YupexieHue, ero AO/HKHOCTHbIX /L,
NpefoCTaBAALWMX MYHUUUNAIBbHYO yCayry, npu IMYHOM NpUEMe 3asaBUTeSb
npeAcTaBnseT AOKYMEHT, Y[AOCTOBEPSAIOWMA €ro JINYHOCTb, B COOTBETCTBUMU
C 3aKOHOAAaTeNbCTBOM Poccuinckon deepauun.

B cnyyae ecnv >kanoba nopaetcA 4yepes MNpPeLCTaBUTENS 3aaBUTENSA, TakXke
npeAcTaBnseTca AOKYMEHT, MOATBEPXAAKOWMIA MNOTHOMOYMSA Ha OCYLLEeCTB/IEHUE
[OEACTBUI OT WMeHWM 3adBuUTeNs. B KayecTBe [OKYMEHTa, MOATBEPXKAAMOLLEro
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MOSIHOMOYMA Ha OCYLLECTB/EHWe [EACTBMIA OT WMMEHW 3asaBUTENs, MOXeT ObITb
npesacTaBieHa:

1) odopmneHHas B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoi
depepalmmn LOBEPEHHOCTb (418 PUINYECKUX U FOPULNYECKUX NNLL);

2) KOMUA pelleHns O HasHavyeHUM wunm 06 un3bpaHuM mM60 npukKasa
0 Ha3Ha4yeHUM (M3MYECKOro NnLa Ha JO/MKHOCTb, B COOTBETCTBMM C KOTOPbIM TakKoe
(m3nyeckoe MU0 06MagaeT npaBoM  AeNCTBOBaTb OT  WMEHW  3asaBUTeNs
6e3 [J0BEPEHHOCTH.

52. B 3eKTpOHHON (hopMme >kanoba MOXeT OblTb MNofjaHa 3asBUTENEM
MoCpeACTBOM:

1) ouumanbHOro carita YupexaeHus, opuunanbHoro cata agMUHUCTPaLUn
BepxHecananHCKOro ropofcKoro oKpyra;

2) ceTn IHTepHer.

Mpu nopaye >Xanobbl B 3MEKTPOHHON (HOPME [OKYMEHTbI, YKa3aHHble
B MOAMYHKTE 2 MyHKTa 60 HacToAwero agMWHUCTPATMBHOIO pernameHTta, MoOryT
ObITb  NpefcTaBfieHbl B (JOPMe  3/IEKTPOHHBLIX  LOKYMEHTOB,  MOAMUCAHHbIX
9NIEKTPOHHOW  NOANUCLIO, BWUA KOTOPOM MpefyCMOTPeH  3aKOHOLATe/IbCTBOM
Poccuiickoin  defepaymmn, npyv 3TOM  AOKYMEHT, YAOCTOBEPAIOLWMIA  JINYHOCTb
3asBUTENA, He TpebyeTcs.

53. XKanoba fo/mkHa cofepxarts:

1) HavMeHOBaHWe YupexXaeHus, NPeAoCTaBNAOWEr0  MYHULMNAbHYIO
ycnyry, (amuauio, uMmsi, O0T4eCcTBO (MpW  HanuumMyM)  LO/MHKHOCTHOrO  nnua
YupexaeHus, npefocTaBNAoWero MyHALMUNaNbHYO YCyry, peleHns n LencTBus
(6e3aelCcTBME) KOTOPbIX 06XanyoTcs;

2) haMmunno, Ums, OTYECTBO (NPU HaMuuK), CBEAEHUS O MeCTe XXWUTeNbCTBa
3adBUTENS - PU3NYECKOr0 NnLa MO0 HaMMeHOBaHMe, CBeleHUs 0 MeCTe Hax0oX4eHUs
3a8BUTENA - OPUANYECKOrO LA, a Takke HoMep (HoMepa) KOHTaKTHOro TeneqoHa,
agpec (agpeca) 3NeKTPOHHOWN NnoYTbl (NPY HaMYMKM) 1N NOYTOBbLINA afpec, N0 KOTOPbIM
[O/MKEH ObITb HanpasfeH OTBET 3asaBUTENHO (3a WCK/OYEHMEM ClyyaeB, Korga
anoba HarnpasnseTcsa cnocoboM, yKasaHHbIM B MOAMNYHKTe 3 MyHKTa 54 HacToALWEro
afiMVHUCTPATMBHOIO PernameHTa);

3) cBefeHUs 006 O06XanyeMblX peleHusax U gencteusax (6e3nencTsun)
YupexaeHus, npefocTaBisaioWero MyHULMNAIbHYO YCIyry, AO/MKHOCTHOrO /imua,
NpefoCTaB/ALWEro MyHULMNANBHYIO YCNYTY;

4) poBOAbl, HA OCHOBaHWM KOTOPbLIX 3asBUTE/lb HE COrflaceH C pelueHneM K
pencrtenem (6e3fencTereM) YupexaeHus, npefocTaBAaloWero MyHULMNATbHYHO
YCNyry, AO/MKHOCTHOrO nuua. 3asButenem MOryT OblTb NpeAcTaBfieHbl JOKYMEHTI
(Npy HanuumK), NoATBepPXKAaoLMe LOBOAbI 3aABUTENSA, MO0 UX KOMUN.

54. YupexeHue, NpefocTaBnatoLLee MyHULUNANbHYO yCnyry, obecneymBaeT:

1) ocHaLleHne MecT nprema »anoo;

2) WHMOpMUpOBaHME 3asBUTENed O MNOPsSAKe O06XanoBaHWA pPeLeHnin U
[eicTBuii (6e34eiNCTBUA) OpraHoB, NPefOCTaBMAWMUX MyHULMNASbHBIE YCIYTU, WX
[O/MKHOCTHBIX /1ML, NOCPeACTBOM pasMeLLeHUs MH(OopMaunMM Ha CTeH4ax B MecTax
NpefoCTaB/IEHUS MYHUUMNANIbHBLIX YCAYr, Ha WX OMUUManbHbIX calTax B CeTu
VHTEpHET;
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3) KOHCY/NbTUPOBaHME 3asBUTENel O MNOpsiaKe 06XKanoBaHWS PeLIeHUA U
aencTeuii (6e3neiicTBNA) OpraHoB, NPeAOCTaBNAKLWMNX MYHULUNANbHbLIE YCAYTU, UX
[AO/MKHOCTHBIX /ML, B TOM 4uc/ie No TeneoHy, 3/EKTPOHHON noyTe, Npy NYHOM
npuewme.

55. OpraHu3auMoHHbIA  OoTAen  aAMUHUCTpauun  BepxHecanamHCKOro
rOPOLCKOro OKpyra OCyLLeCcTB/ISET creaytowmne AencTBUS:

1) npuem >Xanob B COOTBETCTBUM C TpPeOGOBAHMAMMW, YCTaHOB/IEHHLIMU
HacToAwmnM Pasgenowm,

2) HampaBneHue >kanob Ha paccMOTpeHWe rnaBe BepxHecangnHCKOro
rOPOACKOro OKpyra, C Y4YeToM MNyHKTa 68 HacToAwero agMWUHUCTPATUBHOIO
pernameHTa,;

3) pasmeLLeHve nHPOpPMALMK 0 Xanobax Ha YupexieHue, NpeaocTasnsatoLLee
MYHULUMNANbHYIO YCAYyry, B PEecTpe >Xanod, MofaHHbIX Ha PeleHns U AecTBUSA
(6e30eMCTBME), COBEPLUEHHbIE MPW  NPEAOCTaBNEHUM  MYHULUUNANbHLIX YCAyr
opraHamu, npegocTaBAAWNUMM  MYHUUMNASIbHbIE  YCAYTX, WX [AO/MHKHOCTHLIMU
nnuaMu, B MHOPMaLMOHHON cUCTEMbI J0CYAeOHOro 06XanoBaHUs B COOTBETCTBUN
noctaHoBneHnem lMpaButenbcTBa Poccuiickoin degepaummn ot 20.11.2012 Ne 1198
«O (hefepa/ibHON rocyfapCcTBEHHON WH(OPMaLMOHHOW cucTeMe, obecrneynBatoLLeit
npouecc pgocygebHoro (BHecyaeGHOro) 06XanoBaHUSI pPeLUeHUn W [AeACTBUIA
(6e3peiicTBums), COBEPLLEHHbIX npw npefoCTaB/IEHNN roCyAapCTBEeHHbIX
N MyHUUMNANbHbIX YCNyr» (fanee - pernoHanbHbI PeecTp »Xanoob).

56. B cnyyae ecnn B OTHOLUEHWM MOCTYNUBLUEA >Kanobbl Ha YupexaeHue
(befiepa/ibHbIM  3aKOHOM  YCTAHOB/IEH WHOW MNOpsSAOK  (nNpouefypa) nofayu
M pacCMOTPEHUs  yKa3aHHOW >Kanobbl, MOMOXeHWs HacToswero Pasgena
He NPUMEHAIOTCHA, W 3aABUTENb YBELOM/IAETCA O TOM, 4YTO ero >kasoba O6yner
paccMOTpeHa B NOPSAAKE Y CPOKU, NPeLyCMOTPEHHbIE (hefepasibHbIM 3aKOHOM.

57. XXKanob6a noanexuT 06s3aTeNlbHON perncrTpaumm B XypHasie yyeTa »Xanob
Ha peweHus ©  pgeiActeus  (6e3geincTBue)  opraHa,  NPeAoCTaBASHOLWErO
MyHUUMNANbHbIE YCNYTW, WU €ero [LO/DKHOCTHbIX fNL, He MO03[4Hee CnefyroLero
paboyero fHA CO AHA ee MOCTYN/eHNUS.

58. Xanoba Ha YupexzeHue, npeaoctaBnstoliee MyHULUNANbHYK YCAYrY,
ero AO/MKHOCTHbLIX /UL, paccMaTpuBaeTCA naBoil BepxHecangMHCKOro ropoackoro
oKpyra.

59. J)Kanoba paccmaTpmBaeTcsi B TeyeHue 15 paboyumx [AHen CcO [HS
ee permcrpauuu.

B cnyyae o6xanoBaHMA  0TKasa YupexnaeHus, MnpeaocTaBfsAoLEero
MYHULUMNANbHYIO YCNyry, B NpuemMe OAOKYMEHTOB Yy 3asaBUTEeNS MO0 B MCNpaBieHnN
[ONYLEHHbIX O0rMeyaTok W OowWwuboK WA B C/yyae 006)XKanoBaHWA 3adBUTENEM
HapyLeHNs YCTaHOBNEHHOrO CpoKa TakmX WCMNpaBfeHUin »xanoba Ha YupexpaeHue,
NpeaocTaBAoLEee MyHULMNANBHYIO YCNYTY, pacCMaTpuBaeTcs B TedeHue 5 pabounx
[Hei COo [HA ee perncrpauuu.

60. o pe3synbtataMm pacCMOTPEHUA >Kalobbl MNPUHUMAETCA OLHO U3
CNefyroLNX PeLLeHWiA:

1) Xanoba y[oB/eTBOPSAETCA, B TOM 4uc/ie B (pOPME OTMEHbl MPUHATOrO
PeLleHns, WUCNpaBneHns AOMYLEHHbIX OMevyatok W OWnboK B BblJaHHbLIX B
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pesynbTate MpefocTaBfieHNss MYHUUMNaNbHOW yCnyrn [OKYMeHTax, BO3Bpara
3a8BUTENII0  [EHEeXHbIX CPEeACTB, B3MMaHME KOTOPbIX He  NpefyCMOTPEHO
HOpPMaTMBHLIMW MNPaBOBbIMM akTamu Poccuiickon Pefepauun, HOPMATUBHbLIMU
npaBoBbIMK akTamy CBepANOBCKOW 06/1aCTW, MYHULMNAbHBIMU MPABOBLIMU aKTaMu
BepxHecananHCKOro ropofCcKoro oKpyra;

2) B Y[OB/IETBOPEHMM Xanobbl 0TKa3bIBAETCA.

YKa3zaHHOe peLLeHne NPUHUMAETCA B MUCbMEHHON (hopMme.

Mpn yLOBNETBOPEHMM Xaiobbl YupexaeHwe nNpUHUMAaeT WCYepnbiBatoLLne
Mepbl MO YCTPaHEHWIO BbISIB/IEHHbIX HAPYLLUEHWI, B TOM YKCe MO Bbljaye 3as8BUTENO
pesynbrata MyHULMNANBHON YCNyru, He no3gHee 5 paboynx fHeER co LHSA NPUHATUA
peLLIeHuns, ec/ii MHOEe He YCTaHOB/IEHO 3aKOHOAaTe/lbCTBOM Poccuiickoin defepaumu,

61. OTBeT N0 pe3ynbTaTaM pPaCcCMOTPEHUA Xalobbl Ha YupexaeHue
HanpasndeTca 3asaBUTENIO0 He MO03[4Hee [HA, Cneayolero 3a AHEM MNPUHATUA
peLleHuns, B MUCbMEHHOW (opme.

62. B oTBeTe Mo pe3ynbTaTaM paccMOTPEHUS Xanobbl yKas3biBaoTCA:

1) HaMmeHOBaHWe oOpraHa, pPacCMOTPEBLUEro >kanoby Ha YupexzeHue,
npegocTasnsoLLlee MyHULUNABHYO YCNYTY, OO/MKHOCTbL, (DaMWUInsg, UM§, OTYECTBO
(Mpwn HanMumK) ero LO/MKHOCTHOMO NMLA, MPUHABLLETO pPeLLeHre No XKanobe;

2) HOMep, para, MeCTO MNPUHATUA  pelleHns, BK/4Yas  CBefeHMS
0 [O/DKHOCTHOM NuLe, paboTHUKE, pelleHre unu aeictene (6e34eliCTBME) KOTOPOro
obxxanyercs;

3) hamunusa, ums, oTYECTBO (NPU HANYMK) UIN HAMMEHOBaHWe 3adaBUTENS;

4) 0CHOBaHWA AN NPUHATUA PeLLEHUA MO Xanobe;

5) peLueHune, NPUHATOE MO >Kanobe;

6) B cnydae, ecnv »anoba npusHaHa nogsexallen yi0BIeTBOPEHMIO:

CPOKN  YCTPaHEHWS  BbIAIBIEHHbIX HapylleHWid, B TOM 4uCNe  CPOK
npefocTaB/ieHNs pe3yibTaTa MyHUUUNaAbHOW YCyru;

NH(opMaLms 0 [eACTBUAX, OCYLLLECTBSAEMbIX YupexieHuem,
NPeAoCTaBNAWMM  MYHULMNANbHYO  YCAyry, B LensxX He3aMen/IMTeNbHOro
YCTPAHEHUS BbIAB/IEHHbIX HapPYyLEHWIA Npu  NpPeaocTaBleHU  MyHULUNaIbHOW
ycnyru;

N3BMHEHMA 3a [JOCTaB/IeHHblE HEYA06CTBa;

MHopMaLmsa O fasibHeNWnX [LeNCTBUAX, KOTOpble Heo6XOAMMO COBepLUUTb
3a8BUTENIO B LiENAX NOMYYEHUS MYHULMNAIbHON YCyr;

7) B cnyyae, ecnu Xanoba npu3HaHa He nopnexauwlen yAaoBneTBOPEHULD, -
aprymMeHTUPOBaHHbIE Pa3bACHEHNS 0 NMPUUYNHAX MPUHATONO PeLleHns;

8) cBegeHua 0 nopagke 06>kanoBaHUA peLleHns, NPUHATOro No Xanoobe.

OTBeT no pesynbTaTaM pPacCMOTPEHUsA Kanobbl MNOANUCLIBAETCSH [/1aBOWA
BepxHecananHCKOro ropofCckoro okpyra.

63. o >XenaHuio 3adBUTeNd OTBET MO pe3y/nbTaTam PacCMOTPEHMUSA Xasoobl
[OMONHUTENIbHO MOXET ObITb NpPefCTaB/NeH He Mo3fHee AHSA, CrefyloLwero 3a AHeM
MPUHATUA  pelleHnsd, B  (OpMe  3/IEKTPOHHOI0  [OKYMEeHTa, MOAMMCaHHOro
3/IEKTPOHHON NOANUCHI0 YMONHOMOYEHHOIO Ha PacCMOTPEHME YKa3aHHOW >Xanobbl
[IO/MKHOCTHOIO nnua n (unn) ynosIHOMOYEHHOr0 Ha pacCMOTPEHMe »aobbl opraHa,
NPefoCTaBNAOWEro  MYHUUUNANbHYO  YCiyry, BWfA  KOTOPOW  YCTaHOB/EH
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3aKoHogfarenbCcTBOM Poccuiickoin Pesepavmn.

64. OCHOBaHWA 0TKa3a B Y/[0B/IETBOPEHNMN YKa3aHHOW >Kanoobbl:

1) HanuuMe BCTYNUBLLErO B 3aKOHHYK CWY pelleHns cyga no Xanobe
Ha YupexeHue, nNpefocTasnsollee MyHALUNANbHYIO YCAYTy, O TOM Xe Mnpeamere
M MO TEM >Xe OCHOBaHUAM;

2) nogava >Xanobbl NIMLUOM, MOMHOMOYMA KOTOPOro He MOATBEPXKAEHDI
B MOPsALKe, YCTaHOB/IEHHOM 3aKOHOaTe/IbCTBOM Poccuiickoin defepaumu,;

3) HamMuMe peleHns No Kanobe Ha YupexieHue, nNpefocTaBnstoLiee
MYHUUMNANIbHYIO  YCNYTY, TMPUHATOrO paHee B COOTBETCTBMM C TpeboBaHUAMMU
HaCTOALLEro perfiaMeHTa B OTHOLUEHWM TOr0 e 3asBUTENS U M0 TOMY XXe NpesMeTy
yKa3aHHOW »anoobbl;

4) npu3HaHWe nNPaBOMEPHbLIMW  pelleHnd W aeicTeuin  (6e3dencTens)
YupexaeHus, NpefoCcTasisaoWero MyHULMNAIbHYO YCAyry, ero AO/MKHOCTHbIX JIUL,
MPUHATLIX (OCYLLECTB/IEHHbIX) B XO04e MNPeAoCTaBNeHUs MYHUUWUMaNbHOW YCnyru,
Mo pesy/nbTataM pacCMOTPeHMs Xanobbl Ha YupexpaeHve, npefocTaBfstoLLLee
MYHULMNANbHYIO YCyrYy.

65. XKas06a MOXeT ObITb OCTaB/ieHa 6e3 0TBETA B CIeAYIOLWMX CyYasx:

1) Hannume B Xanobe HeLeH3YPHbIX /IMOG0 OCKOPOUTENIbHBLIX BbIPaXeHWUH,
Yrpo3 >XWU3HW, 3L0POBLI0 U MMYLLECTBY AO/MKHOCTHOrO nuua, paboTHUKA, a Takxke
Y/IeHOB €ero cemMbu. B faHHOM cCryyae 3asiBMTeE/HO, HanpaBUBLLEMY TaKylo >Kanooby,
Co06LLaeTCA 0 HeOMYCTUMOCTM 3/10YNOTPEO/IEHNSA NPABOM;

2) OTCYTCTBME BO3MOXHOCTM MPOYMTATb KaKyt-1M60 4acTb TeKCTa Xasobbl,
(hamunuio, MMs, OT4eCcTBO (NPW Hanuumm) K (UNM) MOYTOBLIA afpec 3asaBUTENS,
yKaszaHHble B Xanobe. B gaHHOM cnydyae >kanoba He NOLNEXWUT Harpas/IeHUIO Ha
paccMoTpeHue.

66. [lo pe3ynbTaTam pPacCMOTPeHUA >Kanobbl 3adBUTENO  COO0OLLaeTCA
06 ocTaBNneHnn Takou >anobbl 6e3 0TBeTa B TEHEHNe TPeX AHEW CO AHA perncrpauuu
yKa3aHHOW >anobbl, eCiv ero amMuana 1 NOYTOBbLIN afpec NOLAAITCA NPOUTEHWUIO.

67. B cnyyae ycTaHOBMeHMA B Xofde WM NO pesynbTaTaM PacCMOTPEHUS
Xanobbl Ha YupexjeHue, NpefocTaBnstoLlee MyHUUUNANbHYO YCNyry, NpU3HaKoB
cocTaBa afMWHUCTPATMBHOIO MNpaBOHapyLUEHUs, NPesyCMOTPEHHOro cratbei 5.63
Kopgekca Poccuiickoin ®efepaymm 06 agMUHUCTPATUBHBLIX MPaBOHapPYLUEHUSX, WK
MPU3HaKOB COCTaBa NPECTYMN/EHUsA LO/MKHOCTHOE /MU0, HafeNeHHOe NMOTHOMOUYNAMU
M0 PacCMOTPEHUIO Xanob Ha YupexzaeHue, NpefocTaBisiollee MYHULMMANbHYHO
yCnyry, He3amef/IMTeNbHO HanpasfiseT COOTBETCTBYHOLLME MaTepuanbl B OpraHbl
MPOKypatypsbl.

68. B cnyyae ecnm  xanoba Ha  YupexzaeHue, npefocTaBstoLLee
MYHUUMNANbHYK YCNyry, nofaHa 3afBuUTesIeM Ha WMS [LO/HKHOCTHOroO nuua, B
KOMMETEHUNIO KOTOPOrOo He BXOAUT MPUHATUE peLleHWs MO yKa3aHHOW >kanobe,
Takas >xasoba perncTpupyetca B oOpraHe, NPeAoCTaBAAIOLEM MYHULUNATbHYHO
YCNyry He no3fHee cnefytollero paboyero AHA €O AHA MOCTYN/EHUSA YKa3aHHOW
Xanobbl U B TeyeHMe Tpex paboumx [HEN CO [HA perucTpauuMy Takas >kanoba
HanpaenfeTcqd B YMO/HOMOYEHHbIE Ha ee PacCMOTPEHME OpraH, AO0/HKHOCTHOMY
nmuy.

Mpu 3TOM oOpraH WM [O/HKHOCTHOE /ML, MepeHanpasuBLUne Kasooy,
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B NWCbMEHHOW (opme MHAOOPMUPYIOT O MepeHanpaBfeHnn YKasaHHOW Kanobbl
3asBUTENS.

69. CpoK paccMOTpeHMst Kanobbl B C/lydae ee Mepeagpecauum,
NpeAyCMOTPEHHOM MYHKTOM 68 HaCTOsLWEero agMWHUCTPATMBHOIO pPerfaMeHTa,
WCYMCNSIETCA CO [IHA PerncTpaummn yKasaHHOM >Kanobbl B YMOMHOMOYEHHOM Ha ee
paccMOTpeHuWe B opraHe, NpeAocTaBNstoWeM MyHULUNANbHbIE YCAYTH.

70. 3asBUTENb WMMeET MNpaBO Ha MoNMyyYeHUe MHAOPMALMM U [JOKYMEHTOB,
HEOOX0AMMBIX N5 060CHOBAHUS 1 PACCMOTPEHMS XKanoobl.



