AIMUHUACTPALAS
BEPXHECAJJTMTHCKOrO FOPOJICKOrO OKPYFA

IMIOCTAHOBJIEHMUE
or ;Q OM%D(O) No ?5595

r. Bepxusaa Canna

O eénecenuu uiMeHeHul 6 AOMUHUCMPAMUGHbLI'De2IAMEHM NPEOOCAB1EH USA
MyHuyunanvnou ycayzu «Illpedocmaenenue ungpopmayuu o nopaoke
npeoocmagneHun HeuluugHO-KOMMYHAbHbIX YCI1y2 HACEEHUI0», yMEepHCOeHH bl
nOCMaHo61eHuUem aOMuHucmpayuu Bepxuecanounckoz2o 20poockoz2o okpyza om
07.06.2016 Ne 1864 «O6 ymeepacoeHuu aOMuHUCmpamueHo2o pe2ilamenma
npedocmaenenus Mmynuyunanvhou ycayeu «Ilpedocmaenenue unpopmayuu o
nopsaoke npeoocmaesieHusl HeUlUgHO-KOMMYHAIbHbIX YCIYZ HACENEH UIo)

B cootBetcTBHH ¢ DenepanbHbiM 3akoHOM OT 06 okTsa0ps 2011 roga Ne 131-®3
«O6 o0mHuX NpUHLMIIAX OpraHU3alldd MEeCTHOro camoympasieHuss B Poccuiickon
denepanun», DepepansHpiM 3akoHOM oT 27 mons 2010 roma Ne 210-03 «O6
OpraHM3allMM  NPEACTaBIE€HUs TOCYJapCTBEHHBIX M  MYHHLMIAIBHBIX  YCIyI»,
®enepanbapiM - 3akoHOM 0T 02 mast 2006 roma Ne 59-D3 «O nopsake pacCMOTpEeHHS
obpameHnii rpaxnaH Poccuiickoi — Penepauuny, PYKOBOJACTBYSICh Y CTaBOM
BepxHecanauHCKOro ropofiCKOro oKpyra,

IMMOCTAHOBJIALO:

1. BHecTH B aAMMHEICTPATUBHBIH PETJIaMEHT IO MPEAOCTaBICHUIO MYHHULIMIIAIBHOK
yeayra  «IIpegoctaBneHre HHQOPMALMHM O IOPAIKE MNPEAOCTABICHUS  JKWIHIIHO-
KOMMYHAJ(bHBIX YCITyT HaceJIeHHIO», YTBEPXKIECHHbBIH TOCTAHOB/ICHUEM aIMUHUCTPALIIH
BepxHecanauHCKoro ropoackoro okpyra ot 07.06.2016 Ne 1864 «O6 yTBepkacHUH
aJMHMHHCTPATHBHOTO  perjlaMeHTa  INPEAOCTaBICHUS  MYHHMLMIIAIBHOW  yCIIyTH
«[IpemoctaBnenue HHGOPMaLUH O MOPSIKE IPEAOCTABIIEHHUS KUIHAILIHO-KOMMYHAIbHBIX
YCITyT HACEJIEHUIO» CIENYOIHUE U3MEHEHMS !

1) myHKT 1.3 U3JICOKUTH B CIEAYIOIIEH pelaKLIMM:

«1.3. MyHuIMnanbHy 10 YCIIyTy IpeIOoCTaBIIsAET agMHUHUCTpALHs
BepxHecanIMHCKOro TOPOACKOro OKpyra (majiee - AIMHHUCTpauus), anpec: 624760,
ropon Bepxuss Canma, ynuua Durenbca, nom Ne 46, xabuner Ne 212, TenedoH:
(34345) 5-02-91, http://www.v-salda.ru, e-mail: admin@v-salda.ru. pexxum paboTsI: ¢
noHe e IbHUKA 110 YeTBepr - ¢ 08.00 mo 13.00 yacos u ¢ 14.00 go 17.15 yacoB, B IATHHULLY
- ¢ 08.00 1o 13.00 yacos u ¢ 14.00 mo 16.00 yacos.

IMpueM obparineHnid B MUCBMEHHOH (opMe OT 3asBHTENICH OCYLIECTBIACTCA C
oHeAeNsHHUKa 1o YeTBepr - ¢ 08.00 o 13.00 yacos u ¢ 14.00 mo 17.15 yacos, B MATHHLYY
- ¢ 08.00 1o 13.00 gacos u ¢ 14.00 o 16.00 yacos.

[pueM 3asBUTENedl B WLeNAX INPEIOCTAaBIEHHsS Pa3biACHEHMH, KOHCYJbTALHH,
HHPOPMHUPOBAHHUSA O TNPEIOCTABIECHHH MYHHIHNAIBHOW YCIYyTH OCYILECTBISCTCS BO
BTOpHHUK ¢ 16.00 10 17.00 yacos.



http://www.v-salda.ru
mailto:admin@v-salda.ru

MynuuunaneHas yclIyra MOXET HpPelOCTaBlIAThCS Yepe3 ToCYAapCTBEHHOE
OromkeTHOE yupexJeHue CBepmIoBckoi o6yacTd «MHOrO(GYHKIMOHATIBHBIM LEHTP
IpeJoCTaBJIeHUs] FOCYIapCTBEHHBIX U MYHULIMNIAJIBHBIX yCiayr» (manee — MOLI), B Tom
yuciie 4depe3 (uiiMag rocyJapCTBEHHOro OHOMKEeTHOro yupexaeHus CBepUTOBCKOM
obmact «MHOTOQYHKUMOHAIBHBIA LEHTP MPEeIOCTaBJICHHUsS TOCYIapCTBEHHBIX H
MYHUIMNAIBHBIX ycimyr» B ropoae Bepxuss Cangma (mamee - dwman MOIL] B
ropoze Bepxuss Canna).

HWndopmaumoo o nopsake NPeIOCTaBIICHHS MYHUUUNAIBHOH YCIYTH MOXHO
noiiyunts B ¢punane MOL] B ropone Bepxuss Canna.

Undopmanus o mecte HaxoxIaeHUss U rpaduke pabotel ¢dunmana MOL] B
ropoae Bepxusisa Canpa:

noutoBsld angpec dwinanra MO®L[ B ropome Bepxuss Canga: 624760,
CeepmnoBckas obmacte, ropox Bepxusas Canpa, ynuna Kapna Mapkca, nom Ne 3;
pexkuM pabotel MO®LI: nmonenensHuk, cpeaa, natHuna: ¢ 08.00 mo 18.00 wacoB (6e3
nepepsiBa), BTOpHHUK, 4eTBepr: ¢ 08.00 qo 20.00 yacoB (6e3 nepepsiBa), cydooTta: ¢ 08.00
1o 17.00 gacoB (6e3 nepepriBa), BHIXOJHOM I€Hb - BOCKPECEHBE.

WHdopmanus 0 Nopsake NpeaoCTaBlIEHHs] MYHHLMIIAIBHOHN yCIyru coobmaercs
o HoMmepy TenedoHa Wi crnpaBok (KoHCybTanui) dunvana MOL] B ropone BepxHsis
Canpa 8 (34345) 4-73-98.

Tenedon cnpaBouHoro wuHpopMammoHHoro ueHrpa §-800-700-00-04 (3BOHOK
OecraTHBIH).

Anpec opunpansHoro caifta www.mfc66.ru.»:

2) IDyHKT 3.4 U3JI0KUTh B CIIEAYIOLIEN peIaKLHH:

«3.4, Tlpuem 3asiBIeHUH OT TpaXAaH OCYLIECTBISAETCS CIELHATHCTOM
OpraHU3alMOHHOro oTAeNa AIMUHUCTpaluy B kabuHete Ne 301 31aHus A IMHHHCTpALIUH
B JIHH W 4Yachl, YKa3aHHbIe B MyHKTe 1.3 HacTosmero AIMUHUCTPAaTUBHOIO PETIaMeHTa.
CrelyanucT, OCYLIECTBIAIOMMUNA IpUeM OOpalleHusi, YCTaHABJIMBAeT IPEIAMET
oOpalleH1A, pErUCTPUPYET OOpallleHuE. »;

3) myHKT 3.18 H3JI05KHUTH B CIIEAYIOLIEH peIaKIUu:

«3.18. IlucbMeHHBIE OTBETHI Ha OOpaleHHsl 3asBUTEJEH NOANMCBHIBACT IJaBa
BepxHecanInHCKOro ropoACKOro OKpyra Jiu00 3aMeCTUTENb IJ1aBbl aIMHUHHCTPALIMH I10
YKHJTMIIHO -KOMMYHaJIbHOMY XO3SICTBY, SHEPIE€TUKE ¥ TPAHCIIOPTY.

IToxnucaHHBI OTBET Ha  OOpalleHHuEe PErUCTPUpPYETCs  CHELHATMCTOM
OpraHU3alMOHHOI0 OT/Aea AJMUHHCTPAlMK B KQUECTBE MCXOASILICro JOKyMEHTa.

ITucbMEHHBIM OTBET Ha OOpallleHue, IOCTYNHUBIIEE B 3JIEKTPOHHOM BHJIE WJIM IO
TI0YTe, HANpAaBIISETCS MO afpecy MEKTPOHHOH IOYTHI MM B NMHCHMEHHOH (hopme IO
noutoBoMy azpecy. I1o jKeJNaHHIO 3asBHUTENs OTBET B MHCHMEHHOM (opMe BpydaeTcs
JIAYHO.»;

4) nyHKT 4.1 U3J1I0XKUTH B CIEAYIOLIEH pPEIaKIIMHU:

«4.1. KoHTpoJIb 32 COOI0IEHUEM [TOCTIEA0BATENbHOCTH ACHCTBHM, ONIPEETICHHBIX
aJMUHUCTPATUBHBIMH MPOLEAYPaMH NO NPEJOCTaBJIEHHIO MYHHLUMIAIbHOH YCIYTH H
IPHHATHEM PEIIEHHH CIEMATHCTaMH OT/ENA N0 XUTHITHO-KOMMYHAJIBHOMY XO3SHCTBY
AMHHHCTpaLUH OCYLIECTBIISETCS:

1) rmaBoit BepxnecanguHCKOro ropoJCKOTO OKpyTa;

2) 3aMecTWTeJIeM TJlaBbl aJAMHHHCTPAlM{ MO JKHJIHMIIHO-KOMMYHAJIbHOMY
XO035HCTBY, JHEPrETHKE U TPAHCIIOPTY.




Texkymui KOHTPOSb OCYLIECTBIAETCS IMYTEM NPOBEAECHHS 3aMECTHTENEM [JIaBbl
aIMHMHHUCTPALMH 110 JKUIHIMHO-KOMMYHAJIBHOMY XO3SHCTBY, SHEPreTHKE H TPAHCIIOPTY
IPOBEPOK COOMIONEHHMS M HCIONHEHUS CHELHAIUCTaMH OTAela M0 IKHIIHIIHO-
KOMMYHAaJIbHOMY XO3SICTBY AIMUHHCTpaluu NOJIOKEHU A HACTOSLIETO
AIMUHHUCTPaTUBHOTO PETJIAMEHTA.»;

5) paszien 5 U3N0XKHUTh B CIEAYIOMEH peaakiliu:
«Pa3pen 5. locyae6nblii (BHecyaeOHbI) NOPAIOK 06Kka/I0BaHHA
pelneHHil U AeficTBHii (Oe3nelicTBHS) OpraHa, npeaocTaB/AIOLIEr0
MYHHIHNAJbHYIO YCIYTIy, 2 TAK:Ke ero 10JKHOCTHbIX JHI

5.1. 3asBuTenp MOXeT OOpaTHTbC C KajgoOoH Ha AJIMHHHUCTpALMIO,
IIPEAOCTABIAOLY) MyHUIUNIATBHYIO YCIIYTY, €€ JAOJDKHOCTHBIX JIML, MyHHIIUIATBHBIX
CIIyXaluX AIMUHUCTPALMH, IPEAOCTaBISIOIUX MyHHIIMIIAIBHYIO YCIYTy, B TOM YHUCIIE
B CIIEQYIOIIMX CITydasx:

1) HapyumieHMe cCpoka periucTpalMM 3ampoca 3asBUTENS O MpPEeAOCTaBIIEHUH
MYHUIMTNIAIBHON YCIIyTH;

2) HapylLIEeHHE CPOKa MPENOCTABICHUS MY HULIMIIAIbHOM YCITyTH;

3) TpeGoBaHKE MpeACTABICHUS 3asBUTEJIEM JTOKYMEHTOB WM WHGOpMaLUU JTHO0
OCYILECTBJICHHS HEUCTBUHA, TMpeAOCTaBI€HHE MM OCYILIECTBIEHHE KOTOPBIX HE
IPEeIyCMOTPEHO HOPMAaTHBHBIMM IMpaBOBbIMH akTaMH Poccuiickoii ®enepaimy,
HOpPMAaTHBHBIMH TIPaBOBbIMM akTaMH CBepAIOBCKOW 001acTH, MYHHULHMIIAJIbHBIMH
NIPaBOBBIMH aKTaMU BepxHecalauHCKOro ropoACKOro OKpyra mIjis IpeaoCTaBICHHS
MYHUIUTNAIBHON YCIIyI'H;

4) oTKa3 B TIpHeMe Yy 3asiBHUTENSA JOKYMEHTOB, IPEACTABICHHE KOTOPBIX
IpeIyCMOTPEHO HOPMAaTHBHBIMH IIpaBOBBIMM akTaMu Poccuiickor ®Denepauuy,
HOPMATHUBHBIMH TIPAaBOBbIMH aKTaMH CBepAJIOBCKOM 00macTd, MYHHIUIAIbHBIMH
IIpaBOBBIMM akTaMH BepxHecaqaMHCKOIO TOpPOACKOrO OKpyra mjis IIpeIoCTaBJICHHS
MYHHUIMNIATHEHON YCIIyTH;

5) oTka3 B MpeAOCTaBIEHUH MYyHUIIMIIATbHON yCIIYIH, €CJIM OCHOBaHHMS OTKa3a HE
IpeIyCMOTPEHbl (elnepalbHbIMH 3aKOHAMH M IIPUHATBIMM B COOTBETCTBHH C HHUMH
HHBIMH HOpPMAaTHBHBIMU TpaBOBBIMH akTaMH Poccuiickoi @enepaivi, 3aKoHaMU H
WHBIMH HOPMaTHBHBIMHU NIPaBOBBIMH akTaMH CBepUTOBCKOM 00J1aCTH, My HUIUIIATTbHBIMU
IIpaBOBbIMH aKTaMH BepxHecaaauHCKOr0 ropoACKOro OKpyra,

6) saTpeboBaHHe C 3asfBHTENS MU IPEAOCTABIEHHM MYHHUIMIIAJIbHOW YCIYr'd
IJIaThl, He MPELyCMOTPEHHOM HOPMATHBHBIMH TIPAaBOBBIMH AaKTaMH PoOCCHIACKOH
denepauny, HOPMAaTHBHBIMH  NpaBoBBIMH  akTaMd  CBepanoBCKOHM — 00acTy,
MYHHIIMTIATbHBIME IIPaBOBBIMU aKTaMHU BepxHecalauHCKOro ropoICKOro OKpyra;

7) oTKa3 AIMHHUCTpALUH, €€ JOJDKHOCTHOIO JIMIIA, MYHHIIMIIATBHOTO CIIyXKallero
AJZIMMHHCTpAIMH, TPEJOCTaBISIOUIMX MYHHIMIAIbHYIO YCIyry, B UCIpaBICHUH
JONYIIEHHBIX YKa3aHHBIM OpraHOM, €ro JOJDKHOCTHBIM JIMIOM, MYHHMLHUIIATIbHBIM
CIy)KallldM OIeYaTOK M OIHOOK B BBUJIAHHBIX B Ppe3yNbTaTe IPENOCTABJICHHS
MYHHIIMIATBHOM YCITyTH JOKYMEHTaX JH0O HapyIeHHE yCTaHOBJICHHOIO CPOKa TaKHX
UCIIpaBJICHUH;

8) HapylmieHHe CpOoKa WIM IOpsAAKa BbIJIAYU JOKYMEHTOB IO peE3yJbTaTam
IpeaoCTaBlIeHHs] MyHULUTIAJIbHON YCITYTH;

9) IPHOCTAHOBIICHHE MPEIOCTABIEHNs MYHHLHUNIATBHON YCIIYyTH, €CJIH OCHOBaHUS



IPUOCTAHOBJIEHHS HE IPEAYyCMOTpEHbl (enepalbHbIMH 3aKOHAMH H TPHHATHIMH B
COOTBETCTBMM C HHMMHM HHBIMM HOPMAaTHBHBIMH IPaBOBBIMH akTaMH PoccHiickoii
®enepanyy, 3aKOHaMH M MHBIMH HOPMAaTHBHBIMH NpPaBOBBIMH akTaMH CBepaioBCKOH
001acTH, MYHUIMNAIbHBIMH TPAaBOBBIMH aKTaMH BepXHeCalgHHCKOrO TOpPOACKOro
OKpYyra;

10) 1peboBaHuEe y 3asABUTENA NPU MPEJOCTABICHHH MYHHMILMIAIBLHOM YCIyTd
OOKYMEHTOE WIM HMHGOpMAaIMM, OTCYTCTBHE W (WJIH) HEIOCTOBEPHOCTh KOTOPHIX HE
yKa3blBaJIUCh MPU NMEPBOHAYAJILHOM OTKa3€ B MpHEME HOKYMEHTOB, HEOOXOIUMBIX IS
IPEOCTaBICHUS] MYHULIMIAIBLHOM YCIIyTH, JIUOO B MPEIOCTABICHHH MYHUIIMIATbHOM
YCIIyTH, 32 UCKITIOUEHHEM CJIEYIOHINX CIy4aes:

u3MeHeHue TpeOOBaHMH HOPMATUBHBIX IPAaBOBBIX aKTOB, KacCaloIIUXCs
NpeIOCTaBICHUS MyHULIUNIAIIBHON YCIIyTH, MIOCTIE IEPBOHAYAILHOM MOJa4YH 3asiBJICHHS O
HpeNoCTaBNEeHUH MyHULIMITATbHOM yCITyTH;

HaJIM4Me OWHUOOK B 3asABJIEHUH O MPEJOCTABICHUM MYHHIUNAIbHOM YCIYyrd H
JOKYMEHTaxX, IOJaHHBIX 3asgBUTEJIEM IIOCJIE€ IMEepPBOHAYAIbHOTO OTKa3a B IIPUEME
JOKYMEHTOB, HEOOXOIMMBIX IJIi MpPENOCTAaBJICHHS MYHHUIMIAIBHOH YCIyrd, Jubo B
MPEIOCTaBJICHUH MYHHIIMNIAIBHONW YCIYTH M HE BKJIIOYEHHBIX B MMPEACTABICHHBIA paHee
KOMILJIEKT JOKYMEHTOB;

HCTEYEHHE CpOKa MECHCTBHS JOKYMEHTOB WM H3MEHEHHe WHGOpMalMH IOcCie
IEPBOHAYATLHOIO OTKa3a B MpHeMe JTOKYMEHTOB, HEOOXOOUMBIX Ul MPEIOCTABIECHHUS
MYHMIIMIAIbHOU yCITyrHd, THOO B MpeAOCTaBICHUH MyHHLIMITAIbHON YCIIyTH;

BBISIBJIEHHE JTOKYMEHTAJbHO MOATBEPXKACHHOTO (pakta (MPU3HAKOB) OMIMOOYHOrO
HIH [POTHBONPABHOTO JAEHCTBUA (0e3neHCTBUA) IODKHOCTHOTO JIMLIA OpraHa,
IPEOCTABIAIONIEr0 MYHULMNAJIbHYIO YCIYry, MYHHLMIAIBHOIO CIIy)Kalllero Opraa,
MPeIOCTABIAIONIET0 MyHULIMIIAIBHYIO YCIIYTy, [IPH NEPBOHAYAIbHOM OTKa3e B IpUEME
JOKYMEHTOB, HEOOXOMMMBIX M TPENOCTaBIE€HUS MYHHULUNAIBHOH yCIyrd, JHOO B
MpeAOCTaBIEHHH MYHHUIMITAIbHOH ycinyrd. B JaHHOM ciiyyae B MHCbMEHHOM BHJE 3a
MOJIMKMCHI0 PYKOBOIUTENS OpraHa, MpeIOCTaBIIAIOMIEr0 MyHHLHMNAIBHYIO YCIyry, NpH
MEPBOHAYENIEHOM OTKa3e B IpHEME AOKYMEHTOB, HEOOXOAMMBIX IJIsi MPEIOCTaBIICHUS
MYHHLHIAIBHOM YCITyrH, 3asBHTENb YBEIOMIIAETCS 00 yKa3aHHOM (akTe, a TaKKke
MPHHOCATCS M3BUHEHMS 3a JOCTaBJICHHBIE HEY100CTBA.

5.2. Kanoba Ha AIMHHHCTpaLUIO, IIPEAOCTABJIAIONLYI0O My HULIMIIAJIbHYIO YCIIYTY,
MOXET OBbITh HalpaBJieHa /I PaCCMOTPEHHUs B AIMHHHCTpPALIHIO B IHCbMEHHOM popme
Ha 6yMa)KHOM HOCHTEJIE, B TOM YHCJIE TIPH JMYHOM NpHEME 3aABUTENS, B JJIEKTPOHHOH
dbopme, o noute wiu yepes MOILL.

5.3. Ilpuem xayiob Ha AIMUHHCTPALIUIO, €€ JOJDKHOCTHBIX JIML, MyHULIUIIAIBHBIX
CIyXalluX AJMHHUCTPAlMM, TPEAOCTABIAIOINX MYHHLUUNANbHYIO yCJIyry, B
MHCHMEHEOM hopMe Ha OyMa)kHOM HOCUTEJIE OCYILECTBIIAECTCS IO MECTY NPEAOCTABIICHHA
MYHHUIIMNAIBHON YCIIyTH.

Bpems mpuema kajno® MOJDKHO COBHAgaTh CO BpEMEHEM MpPEAOCTaBJICHHS
MYHHIUITATIbHBIX YCIYT TAKUM OPTraHOM.

5.4. Tlpuem xano® Ha AIMHMHHUCTPALHIO, MPEIOCTABNISIONYI0 MYHHLIMIIAIBHYIO
ycinyry, MOL B muceMeHHO# popMe Ha OyMaXHOM HOCHTEJIE OCYIIECTBIAETCA B To60M
dunuane MOILL

Bpems nprema xano6 MOL 1omkHO coBnanath co BpemMeHeM pabotsl ML,

M®II npu mocTyIUIeHHH Xano0sl Ha AJMHHHCTpaLHIO o0ecreyrBaeT nepeaady



yKa3aHHOH kajno0bl B AJMHHHUCTpALM0 Ha OyMa)KHOM HOCHTEJIE HJIH B 3JIEKTPOHHOM
BUJIE B IIOPSJIKE, YCTAHOBJIEHHOM COIVIAIIEHHEM O B3auMojeicTBuu Mexay MOL] u
yKa3aHHbIM opraHoM. IIpum 3TOM cpok Takoil mepenaud He MOXET OBITh MO3JHEE
CJIEAYIOIIEre paboyero JHs cO THS MOCTYIUIEHHS KaJloObl Ha A IMHHHCTPALIHIO.

Cpok paccMOTpeHuUs *kanoObl, HanpaslieHHOH dyepe3 M®LI, ucuucnsercs co aHs
PETUCTpaLMU YKa3aHHOM >xkao0bl B YMOJHOMOYEHHOM Ha €€ pacCMOTpEHHE Oprase,
IIPEAOCTABISAIOIIEM MYHULUNTATBHYIO YCITYTY.

5.5. B cnydae momauu xanoObl Ha AJIMHUHHUCTpALIMIO, €€ JOJDKHOCTHBIX JIHI,
MYHHULUINATBHBIX CIY)KalIUX, MIPEAOCTABIISIOIUX MYHULMITATEHYO YCIYTY, IPU JIMYHOM
IpyeMe 3asBUTENb IIPEACTABNSET AOKYMEHT, YIOCTOBEPSIOIIUNH €ro JIMYHOCTb, B
COOTBETCTBUM C 3aKOHOaTeNbCcTBOM Poccuiickoit ®enepanuu.

B cnydae ecnm xanoba mopaeTcss yepe3 MpEACTaBUTENSL 3asBUTENS, TaKkKe
MpPEACTaBNASTCS AOKYMEHT, TMOATBEPXKAAOIIUNA TOJTHOMOYUST HAa OCYLIECTBIEHHUE
JeMCTBUI OT UMEHH 3asBUTEJIS. B KauecTBe JOKyMEHTa, MOATBEPKAAIOIIETO TOJTHOMOYHS
Ha OCYIIECTBJIEHHE ACHCTBUI OT HIMEHH 3asBUTENISl, MOXKET OBITH MpECTaBJICHA:

1) odopMieHHast B COOTBETCTBUH C 3aKOHOAaTeNbCcTBOM Poccuiickoit denepauuu
JOBEPEHHOCTH (1S PU3UYECKUX U FOPUIUYECKUX JIUL);

2) Komusl pellieH s O Ha3HauYeHUH Wi 00 u30paHuu JTUOO MpuKa3a O Ha3HAYCHUHU
(M3MYECKOr0 JIUIA Ha JOJHKHOCTB, B COOTBETCTBHH C KOTOPHIM Takoe (PU3HYECKOe JIMLIO
o0ajaeT MpaBoM AEeHCTBOBATh OT UMEHH 3asBUTENS 6€3 JOBEPEHHOCTH.

5.6. B oanextpoHHO#l (opme kxamoba MOXKET OBITb IOAaHA 3asABUTENIEM
MOCPEICTBOM:

1) opurmMaTpHOrO  caiita  AIMHHUCTpalud B UHGOPMaLUOHHO-
TeJIEKOMMYHHKaIHOHHOM ceT «HTepHeT» (nainee - ceTb FIHTEpHET);

2) denepanbHON rocyIapCTBEHHONW HHGOPMALMOHHON CUCTEMBI « ENMHHBIH MOpTa
roCyJapCTBEHHBIX U MyHHUMIIATBHBIX YCIYT (QyHKIMI)» (nanee - Exuneii nopran);

3) moprana (QeaepanpHOM roCylapCTBEHHOH HHGOPMAMOHHOH CHCTEMBI
(https://do.gosuslugi.ru/), obecrneunBaromeif mnpouecc A0CyAeOHOro (BHECYNEOHOrO)
00KaJIOBaHHUs pellleHUi U AeWCTBUH (6e31eHCTBUSI), COBEPIIEHHBIX IPH MPEAOCTABICHUH
FOCYJapCTBEHHBIX W MYHHUIMNAIBHBIX YCJIYyr OpraHamMH, MpeIOCTaBJIAIOMIUMH
rocyJapCcTBEHHblE M MYHUIMIAJIbHBIE YCIyTH, HX JOJDKHOCTHBIMH JIMIAMH,
rOCYJIapCTBEHHBIMH M MYHHLMIAIBHBIMH CIY)KallUMH (Janee - HHGOpMalHOHHAs
cucTeMa J0CyneOHOro 00XKanoBaHus);

4) cetu UHTEpHET.

Ilpy momade kajnoObl B INEKTPOHHOH (QOpMe NOKYMEHTBI, yKa3aHHBIE B
HOAMYHKTE BTOPOM IYHKTa 5.5 HAcTOSAIIEro AJMHMHMCTPAaTHBHOTO perjiaMeHTa, MOTYT
OBITH MpECTABJIEHBl B (POPME IEKTPOHHBIX JOKYMEHTOB, HOANUCAHHBIX 3JIEKTPOHHOH
MOATNHCHIO, BUJ KOTOPOM MpeayCMOTPEH 3akoHOAaTenbcTBoM Poccuiickon ®enepanuy,
TIpH 3TOM JOKyMEHT, yAOCTOBEPSFOIIHIT INYHOCTD 3asBUTENIS, HE TpeOyeTCs.

5.7. Xanoba nomKHa coaepKarh:

1) HaMMeHOBaHHE OpraHa, MpPEAOCTaBJIAIOMEr0 MYHHUHUIAIBHYIO YCIYTY,
GaMUIIHIO, WMs, OTYeCTBO (IpM HAJM4MH) [JIODKHOCTHOTO JIMLIA  OpraHa,
NPENOCTEBIIAIOIIETO0 MYHULIUNAIBHYIO YCIYTy, JHOO MYHUIUMNAIBHOTO CITY»Kallero
opraHa, MpPEIOCTABJACIIEr0 MYHUIHMIANBHYIO YCIYTy, pelleHus U JICHCTBHA
(6e3neiicTBUE) KOTOPBIX 00XKATYHOTCS;

2) daMHIMIO, MMs, OTYECTBO (IIPU HAJIMYMM), CBEICHHS O MECTE >KUTE/ILCTBA


https://do.gosuslugi.ru/

3adBUTENS - (PU3UYECKOro JUNA TMO0 HaMMEHOBAaHHE, CBEACHHS O MECTE HaXOXICHHS
3asgBHTENIA - IOPHIMYECKOro JIMIA, a TAaKKEe HOMep (HOMepa) KOHTAKTHOro TejedoHa,
azpec (agpeca) 3JIEKTPOHHOM MOYTHI (MPH HAJIMYMH) M TIOYTOBBIHA aapec, MO KOTOPHIM
JOJDKEH OBITh HampaBJIeH OTBET 3asBUTENIO (32 UCKITIOYEHHEM CIIydaeB, Koraa xamoba
HaNpaBJIseTCsl CIOCOOOM, YyKa3aHHBIM B MOAMYyHKTe 3 MyHKTa 5.6 HACTOSIIETO
AIMUHHCTPAaTUBHOTO pErJIaMeHTa);

3) cBeaeHus o6 oOXanyeMbIX pelIeHHsX W aeicTBHsX (Oe3AeHCTBHM) Oprasa,
IPEIOCTABIAOMEr0  MYHHLMNATbHYIO  YCIyry, JOJDKHOCTHOro  nuua  Jubo
MYHHLUIIATLHOIO CIIyKAaIlEero OpraHa, NpeaoCTaBIISIIOIEr0 MyHHLIMNATIBHYIO YCIYTY;

4) noBOABI, HA OCHOBAHMM KOTOPBIX 3asBUTENb HE COTJIaCEH C pPEIIEHUEM U
neiictBueM (Oe3nelCTBHEM) oOpraHa, IPeJOCTaBJISIONIEr0 MYHHLHUNAIBHYIO YCIyry,
JOJKHOCTHOIO JIMLA JUOO0 MYHHIMIAIBHOIO CIIYXAIIEro OpraHa, ImpeAoCTaBIsIOILEro
MYHHLMIATBHYIO YCIyTy. 3asiBUTENIEM MOTrYT OBITh NpeAcTaBl€Hbl NOKYMEHTBI (IpH
HaJIMYHUH ), TIOATBEPKAAIOIINE JOBOABI 3asBUTENS, JIUOO UX KOMHUH.

5.8. AIMHHHCTpauus,  TpPEOOCTaBIAOIIAs  MYHULHMOAIbHYIO  YCIyTY,
obecrieunBaeT:

1) ocHalieHrEe MeCT mpreMa Kanoob;

2) urdopMUpOBaHHEe 3asBUTENCH O MOpsAAKe 00XKaTOBaHUS peLICHUN U AeHCTBUN
(6e3mercTBUA) OPraHoOB, MPEAOCTABIISIOIUX MYHHIUIATIbHBIE YCIYTH, HX JOKHOCTHBIX
JIUL, MyHHLHIATbHBIX CIIYXAIIMX OPraHOB, TPEAOCTABIAIOIUX MyHULUTIAIbHbIE YCIYTH,
MOCPECTBOM pa3MeIleHUss WHGPOpMAalMK Ha CTEHJaX B MeCTax IpPeAOCTaBIICHHS
MYHHIMIAJIBHBIX YCIYT, Ha WX OQHUHUAIbHBIX caiitax B ceTH MHrepHet, Ha EnuHoM
nopTaie;

3) KOHCYJIbTHPOBAHHE 3asBUTENEH 0 MOpsaAKe 00XalOBaHUs PEIIEHUH U NeHCTBUI
(6e3merCTBHA ) OPraHOB, MPEAOCTABIAIOIUX MYHHULMIIAJIbHBIE YCIYTH, HX JOJDKHOCTHBIX
JIMLI, My HULIUTATBHBIX CITyXaIlUX OPraHOB, IPEAOCTABIIAIOIIMX MyHHULMITATBHBIE YCITYTH,
B TOM 4HCJI€ TIO TeJIePOHY, INEKTPOHHOMN MMOYTE, IIPH JIMYHOM MPHEME;

4) 3akmodenne cornamenuii ¢ MOL] o B3aUMOAEHCTBHM B YacTH IpHeMa XKanod
Ha OpraH, NpPeJOCTAaBIAIOMMA MYHHUUUNAIbHYIO YCIYyry, M BBbIIa4d 3asgBHTEISIM
pe3yJIbTaTOB PaCCMOTPEHKS YKa3aHHBIX JKayo6.

5.9. OpraHM3alMOHHBIA OTHEN AIMHMHUCTPAlMM OCYIIECTBIISAET CIECIYIOIUE
JNEUCTBUS:

1) mpueM xanob B COOTBETCTBUH C TpeOOBaHMAMH, yCTAHOBJICHHBIMHM HACTOSILUM
Pazpnenom;

2) HampaBJIeHHe kanobd Ha pacCMOTpPEHHeE IT1aBe BepXHecalaInHCKOro ropoacKkoro
OKpyTa, ¢ y4eTOM ITyHKTa 5.22 HaCcTOALIEr0 AJMHHHCTPATHUBHOTO PErNIaMeHTa;

3) pasmemende wuHGOpMaUHM O kanobaX Ha Oprad, MPeIOCTaBIAIOLNN
MYyHHULMIAJBHYIO YCIyry, B peecTpe >Kano0, NMOJaHHBIX Ha pEIIEHHs M ICHCTBHA
(6e3meiicTBUE), COBEPILEHHBIE NIPH NPEAOCTABIEHHMH MYHHLIHMIATBHBIX yCIyr OpraHaMy,
NPeJOCTABISAIOIIMMA  MYHHLMNAIBHBIE  YCIYT'H, HMX JODKHOCTHBIMM  JIMIAMH,
MYHHLHMIATEHBIMA CITy KaIllIMH OPraHoB, MPEIOCTABMISAOINX MYHULIUNANBHBIC YCITYTH,
MHOOPMALIMOHHON ~ CHCTEMBI  JOCyAeOHOro  OOXKaloBaHWs B  COOTBETCTBMU  C
nocraHoeneHneM ITpaButensctBa Poccuiickoit @eneparmu ot 20.11.2012 Ne 1198 «O
denepanbHON rocy1apcTBEHHON HHPOPMALOHHOK CHCTEME, OOECTIeYHBAIOIIEH IPOLIECC
nocyne6Horo (BHeCyAeGHOro) 00XKaOBaHHMsA PELNIEHAH W AeUCTBHH (6e3nmericTBUA),
COBEpPIIECHHBIX NPH TNPEIOCTABIECHHH IOCYJapCTBEHHBIX W MYHHIMOAIBHBIX YCIY»



(manee - pervOHANbHBIA pEECTp KaI00).

5.10. B ciydae ecny B OTHOLIEHWH MOCTYIUBILEH KaT0Obl HA A IMHHHCTPALIKIO,
denepanbHBIM  3aKOHOM YCTAaHOBJIEH HHOW HOpAAOK (mpoueaypa) NOJaYd M
PacCMOTPEHHs YKa3aHHOM ayoObl, OJIOXKEHHS HacTosIero Pa3ena He NpUMEHSIOTCS
U 3afBHUTENb YBEAOMIIIETCS O TOM, YTO €ro Xajnoba OyaeTr paccMOTpeHa B MOPAAKE H
CPOKH, NpeSycMOTpeHHbIe deZiepalbHbIM 3aKOHOM.

5.11. XKanoba Ha AQMUHHCTpALMIO MOJJIEKHUT OOSA3aTENIbHOH PETHCTpPaliMHd B
XKypHalle ydeTa KajoO Ha pemieHus MW JeicTBus  (Ge3nmelicTBHE) oOpraHa,
IPEIOCTABIAOMIEr0  MyHUUUNAAbHBIE YCIYyTH, M €ro JOJDKHOCTHBIX  JIMIL,
MYHULMIAIBHBIX CIIY)XaIIMX OpraHa, peJOCTaBIsAIOMIEr0 MYHHIIMTAIBLHBIE YCIYTH, HE
HO3/IHEE CIIEMYIOIEro pabodero qHs cO JHS €€ MOCTYIUICHHS.

Benenue xxypHana ydera xano0 Ha pelieHHs W JeldcTBus (Oe3IeicTBHE) OpraHa,
IPEIOCTABIAOIIEIO MYHUUUINAIbHBIE YCIYTM, M €ro  JOJDKHOCTHBIX  JIML,
MYHULMOAILHBIX CIYXaIIMX OpraHa, MNpPeAOCTaBJISAIOIIEr0 MYHHLIMIAIbHBIE YCIIYTH,
ocymlecTBisieTcss no ¢GopMe M B MOPSAJAKE, YCTAaHOBJEHHBIX IIOCTAHOBJIEHUEM
AJIMUHHCTpaLUH.

5.12. Xanoba Ha opraH, NpeJOCTABJIAIOIIMA MyHHIIMIAIBHYIO YCIYyTY, HOPSIAOK
IpPENOCTaBJICHUsl KOTOPOM ObUT HApymIEH BCJIEACTBHE pEIICHUHA U JEUCTBUU
(6e3neicTBUS ) OpraHa, IpelOCTaBISIOLIEr0 MyHUIIUIIANBHYIO YCIIYTY, €0 JODKHOCTHBIX
JIUI JTHOO0 MYHHMIMIAIBHBIX CIIYXaIllMX, paccMaTpUBaeTcs rjiaBoil BepxHecanauHCKOro
rOpOJICKOTO OKpYyTa.

5.13. Xanoba paccMarpuBaeTcs B TeueHHe 15 pabouumx JHEH co JHA €€
perucTpanuy, ecjiid 0ojiee KOPOTKHE CPOKH pacCMOTPEHHs yKa3aHHOW jkanoObl He
YCTaHOBJICHBI OpraHOM, IpeIOCTABIISIOIIUM MYHULUTIATBHYO yCIyry,
YIOJIHOMOYEHHBIM Ha €€ paCCMOTPEHHUE.

B cmyyae oGxanoBaHHs OTKa3a OpraHa, NpeJOCTaBJIAIOIIET0 MYHHIMOAIbHYIO
YCIIYTY, B IpHEME JTOKYMEHTOB Y 3asBUTEIS TUOO B HCIIPABJIEHUH JONYILEHHBIX OII€YaTOK
U OIIMOOK WJIH B cliydae 00)kaqoBaHUs 3asBUTEJIEM HApYLIECHUS YCTAHOBJIECHHOIO CpoKa
TaKHX HUCHpPaBJICHHH jkanoba Ha OpraH, NpPeAOCTABIAIOIIMNA MyHHLIMIAIbHYIO YCIIYTY,
paccMaTpHBaeTCs B Te4eHUE 5 pabodMX JHEH CO JHs €€ PETUCTPallku.

5.14. Ilo pe3ynbTaTaM pacCMOTPEHUS HKan0Obl IPUHUMAETCS OJHO U3 CJICTYIOIIHX
pELLIECHUN:

1) )xamo6a yA0oBJIETBOPSAETCS, B TOM YUCIIE B JOPME OTMEHBI IPUHATOTO PEIICHUs,
HCIPaBJICHUs JOMyLIEHHBIX OMNEYaTOK M OIIMOOK B BBIIAHHBIX B Ppe3yJbTaTe
Hpe0CTaBICHHS MYHUIMIIAIBHOHN YCIIyTH IOKYMEHTAX, BO3BpATa 3asiBUTEIIIO IEHEKHBIX
CpPENCTB, B3UMaHUE KOTOPBIX HE MpPEAYCMOTPEHO HOPMATHBHBIMH NPABOBBIMH aKTaMH
Poccuiickoii deepaly, HOPMAaTHBHBIME IPAaBOBBIMU akTaMi CBep/IOBCKOH 00J1aCTH,
MYHHMIMIIAILHBIMU IPaBOBBIMU aKTaMU BepXHeCanIMHCKOTO rOPOICKOro OKpYTa;

2) B YJIOBJICTBOPEHUH JKaJI00BI OTKa3bIBAECTCS.

YKka3aHHOE pellleHHe IPMHUMAETCs B IUCbMEHHOH (opMe.

Ilpu yIOBIETBOPEHUH XKan00bl AJIMUHMCTpAlMs NPHHUMAET HCYEPIBIBAIOIIUC
MEpPBI 110 YCTPAaHEHHUIO BBISBICHHBIX HApyLICHHWH, B TOM YHCJI€ [I0 BBIIAYC 3aABUTEIIO
pe3y/bTaTa MyHHLUMOATBHON YCIyr'H, HE Mo3qHee 5 pabouux JHEH cO JHA NPUHATHA
pPEILIEHMS, €CJIM HHOE He YCTAHOBJICHO 3aKOHO/IATENBCTBOM Poccuiickoi denepamuH.

5.15. OTBeT 1o pe3yIbTaTaM PacCMOTPEHH S XKalOOBI Ha OpraH, IIPEIOCTABIISOIINH
MYHHULMIATbHYIO YCIIYTYy, HalpaBIIseTCa 3aiBUTEIO HE MO3JHEE JHsA, CICAYHOLICTO 32



OHEM NPHUHATHA PELUICHHUs, B MUCbMEHHOW popme. B cimyuae ecnu xanoba Ha opras,
NPENOCTaBIAOLIMNA MyHULIMNIAJIBHYIO YCIYTy, Obl1a HalpaBJieHa CIocoO0M, yKa3aHHbIM
B IOANMyHKTe 3 myHKTa 5.6 Hacrosimiero AJMUHHCTPATHBHOIO pErjiaME€HTa, OTBET
3asBUTEJI0 HAIPaBIIAETCA IMOCPEACTBOM HMH(DOPMALIMOHHOW CHUCTEMBI AOCYyIeOHOro
00>KaJIOBaHUS.

5.16. B oTBeTe mo pe3ynpTaTaM pacCMOTPEHUS JKaoObl YKa3bIBAIOTCS:

1) HauMeHOBaHKe OpraHa, paCCMOTPEBILIETO )Karo0y Ha OpraH, MPea0oCTaBIISIOUIUN
MYHHULUNIATBHYIO YCIYTy, LOJDKHOCTb, (aMHIUs, UMS, OTYECTBO (NP HAJUYUU) €ro
JOJIKHOCTHOIO JIMLA, PUHSABILETO PELIEHHUE 10 KaJlooe;

2) HOMEp, J1aTa, MECTO MPUHATUS PELICHHS, BKIOYas CBEJECHUS O JOJIKHOCTHOM
nuue, pabOTHHKE, pelieHUe Wik AeicTBUE (6€31eiCTBUE) KOTOPOro oOKallyeTcs;

3) dbamunus, UM, 0OTYECTBO (IIPH HATMYMM ) HJIU HAUMEHOBAHUE 3asiBUTEJIS;

4) ocHOBaHUS JUIS IPUHATUS PELIEHUS IO Kajooe;

5) pelieHue, MPUHATOE MO KaJIoO0€;

6) B cily4ae, €CJIH )kanoba Npu3HaHa MoAJIeXKaIIEH yI0BIETBOPEHUIO:

CPOKH yCTPaHEHHS BBISBJICHHBIX HapyLIEHUH, B TOM YUCIE CPOK MPEAOCTaBIEHUS
pe3yJibTaTa MyHULIMNIAIbHOM YCIIyTH;

uHdopMalsad O JEHCTBUAX, OCYLIECTBISEMBIX OpPraHOM, IIPEIOCTaBIIAIOLIUM
MYHHULMIIANBHYIO YCIIyTy, B LEJIAX He3aMeJIUTENIbHOTO YCTPAaHEHMs BBIABJIEHHBIX
HapyLeHUH NpU NMPeAOCTaBIEHUH MyHULUIIAIBHON YCIIyIH;

U3BUHEHUS 3a JOCTaBJIEHHbIE HEYI00CTBa;

HHpOpMalLlUA O JAIbHEHIIUX AEHUCTBHUAX, KOTOpble HEOOXOIMMO COBEPIUHUTH
3aABUTEJIO B LEJIAX MMOTYUYEHUSI MyHULIMIAIBHON yCIIyTH;

7) B cimywae, ecaM >xano0a HpU3HAHA HE MOMJIEXKALIEH YIOBIETBOPECHHIO, -
apryMEeHTHPOBAHHbIE pa3bsCHEHUS O IPUYUHAX NPUHATOrO PEIIECHHUS;

8) cBeleHHs O MOpsAKe OOXKAIOBaHUs PELIEHHs, IPUHATOTO IO JKaJo6e.

OTBeT MO pe3yjbTaTaM pPacCMOTPEHHS JKajoObl MOJMMCBHIBAETCS IJ1aBOH
BepxHecasJUHCKOro ropoJICKOro oKpyra.

5.17. To xenaHWIO 3asABUTENS OTBET IO pe3yJbTaTaM pPacCMOTPEHMs >KaJlOObI
JOIOJIHUTEIBHO MOXXET OBbITh MpPEACTaBJIEH HE IO3QHEE OHM, CICAYIOIIEro 3a OHEM
NPUHATHA pelieHusi, B popMe EKTPOHHOIO TOKYMEHTa, MOAMUCAHHOTO 3JIEKTPOHHOH
TOJNMCHIO YIIOJHOMOYEHHOIO Ha pPacCMOTPEHHE YKa3aHHOM >XajloObl JOJDKHOCTHOTO
nMLa ¥ (WIK) YIOJTHOMOYEHHOTO Ha pacCMOTPEHHUE KaloObl OpraHa, MpeI0CTaBIAOIIEro
MYHHULHUIAIBHYIO YCIIyTy, BUA KOTOPOH yCTaHOBJIEH 3aKOHOJATENbCTBOM Poccuiickon
Qenepauui.

5.18. OcHOBaHHs OTKa3a B YAOBJIETBOPEHHU YKa3aHHOH aJloObI:

1) HaTMYKe BCTYNMBLIErO B 3aKOHHYIO CHITy PEIEHHUs CyJla Mo Xanobe Ha opras,
NPeJOCTABISIIOMUA MYHALMNAIBHYIO YCIYry, O TOM XX€ MpeIMeTe M IO TeM XK€
OCHOBaHUSIM;

2) mogauya >kanoCbl Ha OpraH, MNPENOCTABIAIIMHA MYHULIUNATIBHYIO YCIYTY,
JIUIIOM, IIOJIHOMOYHS KOTOpOro He IMOATBEPKACHBI B IOPSJAKE, YCTaHOBJIEHHOM
3aKoHOAaTenbCTBOM Poccuiickoi @enepanuu;

3) BanMuMe pelleHus Mo Xajuode Ha OpraH, MPeJOCTABIISIOUIMA MyHULUNAIBbHYO
yCIIyTy, PHHATOTO paHee B COOTBETCTBHU C TPEOOBAaHUSAMU HACTOAIIETO MOJIOKEHHUS B
OTHOLIEHUH TOTO K€ 3asBUTENA U [10 TOMY K€ MPEeIMETy YKa3aHHOH KaloObl;

4) mpU3HaHHE NPABOMEPHBLIMH DELICHWH M NeHcTBMH (Oe3meHcTBUs) OpraHa,




IPEIOCTABIAOIEr0  MYHHULMNAIbHYIO  YCIYTy, €ro JO/DKHOCTHBIX  JIMI[ M
MYHHLMIIANBHBIX CIIYXaIiUX, MPUHATBHIX (OCYILIECTBIEHHBIX) B XOJie¢ TPEAOCTABIECHHUS
MYHHMLIMIIANBHOM YCIYTH, IO pe3ylbTaTaM pacCMOTPEHHUs JKajloObl Ha Opras,
MIPENOCTABIAIOIUN MyHUIIUTIAIBHYIO YCIIYTY.

5.19. ’Kanoba moxet ObITh OCTaBNIeHa 0€3 OTBeTa B CIACAYIOIMUX CIydasx:

1) Hammuue B XanmoOe HELEH3YPHBIX JIHOO OCKOPOUTENBHBIX BbIpaXKEHHH, Yrpo3
’KU3HH, 30POBBIO U UMYILLECTBY JOJDKHOCTHOTO JIULA, pabOTHHKA, a TaKXKe YJICHOB €ro
ceMbU. B naHHOM cilydae 3asBUTENIO, HANpPaBUBIIEMY TaKylo »amnoly, coolmiaercs o
HEJOMYCTUMOCTH 3J10yNOTpeOIeHUs IPaBOM;

2) OTCyTCTBHE BO3MOXHOCTH IPOYHMTATh KaKyIO-THOO YacTh TEKCTa KajloObl,
dbaMuIuo, UMs, OTYECTBO (MPH HamWuuu) W (WIH) TOYTOBBIH aapec 3asBUTENS,
yKazaHHble B jXanobe. B paHHOM cnyuae xanoba He MOANEXUT HAMpaBiIeHUIO Ha
paccMoOTpeHHue.

5.20. Tlo pe3ynbraTraM paccCMOTpPEHHS >KaloObl 3asBUTENIO coobmaeTcs 00
OCTaBJICHUU TaKOW >XajoObl 0€3 OTBETa B TEUEHHE TPEX OHEH CO IHSA PErUCTpaLMH
yKa3aHHOM anoObl, eclid ero paMuiIus ¥ MOYTOBBIH afpec NOAAAI0TCS IPOYTEHHIO.

5.21. B ciyyae yCcTaHOBJICHHS B XOJI€ WJIM IO pe3yJIbTaTaM PacCCMOTPEHUS Kajl00bl
Ha OpraH, IMpPeJOCTaBISAIOMUNA MYHULUNAIBHYIO YCIyry, IIPU3HaKoB COCTaBa
aIMUHHCTPAaTHUBHOTO TpaBOHApYIUEHHUs, MpeNycMOTpeHHoro cratbeit 5.63 Konekca
Poccutickoii denepauyu 00 agMUHUCTPATUBHBIX MPaBOHAPYIIEHHUSAX, WIM IIPH3HAKOB
COoCTaBa IIPECTYIUICHUS JOJDKHOCTHOE JIMLO, HAACJIEHHOE IIOJIHOMOYHSAMH IIO
pacCMOTpEHHIO ’kallo0 Ha oOpraH, MPENOCTABISIOMUNA MYHHLMNAIBHYIO YCIYTY,
HEe3aMeJTUTEbHO HaIlpaBJisieT COOTBETCTBYIOIINE MAaTepUalibl B OPraHbl IIPOKYPaTypHI.

5.22. B cnyuae ecnu xanoba Ha oOpraH, NpeAOCTABIISIOMUN MYHHUIUIIATIbHYIO
yCIIyTy, TMOJjaHa 3asiBUTEJIEM B OpraH, MNpEAOCTaBIAIOIMNA MyHHLIMIIAIbHBIE YCIYTH, Ha
HUMs TOJDKHOCTHOTO JIMIIA B KOMIICTEHLIUIO KOTOPOTO HE BXOAUT IPUHATHE PEIIEHHUS TI0
yKa3aHHOW anobe B COOTBETCTBMM C TpeOOBaHUSMHU IyHKTa 5.12 HaCTOSIIETO
AJIMUHHCTPAaTUBHOIO perjamMeHTa, Takasi jkano0a pETrUCTpUpYETCs B  Oprase,
IpeNOCTaBISIOIEM MYHHIMITAIBbHYIO yeiayry, M®L] He nmo3aHee crnenyromero paboyero
IHSL CO IHS MOCTYIUIEHHMs YKA3aHHOM JXKaJlloOBl U B T€UEHHE TpeX paboyMx THEH CO THS
perncTpanuy Takas jkajnoba HampaBisieTcs B YINOJTHOMOYEHHBIE HAa €€ pacCMOTpEHHE
Opra, MpeI0oCTaBIAIOMUN MyHULIUNATBHBIE YCIIYTH, JOJDKHOCTHOMY JIHILY .

[Ipy 5TOM OpraH WM JOJDKHOCTHOE JIMLO, IEpeHaNmpaBUBIIKE >KanoOy, B
NUCEMEHEOH (GopMe HHGOPMHUPYIOT O NepeHanpPaBIeHUH YKa3aHHOM XKanoObl 3asiBUTEIIS.

5.23. Cpok pacCMOTpeHUss KajloObl B Cllyyae €€ Iepeajpecalni,
IpPEIYCMOTPEHHOM MyHKTOM 5.22 HacTosmero AJMMHHCTPATHBHOTO pErJIaMEeHTa,
HCYMCISIETC CO JHS DPErHCTPAllMH yKa3aHHOH ajo0bl B YNOJTHOMOYEHHOM Ha ee
PacCMOTE€HUE OpraHe, NPEAOCTaBIIAIONIEM MyHHLUIIATbHBIC YCITyTH.

5.24. OcoGEeHHOCTH MOJAaYd M PACCMOTPEHHS Xanod Ha peIleHHs U ICHCTBHA
(6e3nelicTBUe) AIMUHUCTPALMM, NPENOCTABIISIOIIEH MYHHLHUIATIbHYIO YCIYry, H €€
JIOJDKHOCTHBIX JIMI], MyHHIIHUIIATBHBIX CIy)KalliMX AJIMHUHHCTPALIMH, MPEAOCTABIAIOMIMX
MYHHULMIQIBHYI0 ~ YCIYTYy  OIpENEN€Hbl  TOCTaHOBJIECHHEM aJIMUHUCTPALIUH
BepxHecanauHcKoro ropojackoro okpyra ot 20.03.2019 Ne 1009 «O6 yTBepXACHHH
[TonoxeHust 06 0COOEHHOCTSAX MOAAYM M PACCMOTPEHHS XKano0 Ha PEIICHUS U ACHCTBUA
(Oe3neticTBuE) aJIMUHUCTpPaLUU TOpPOJICKOTO OKpyra, NPeIOCTaBIAOEN
MyHHLHIIAIbHBIE YCIYTH, €€ JO/DKHOCTHBIX JIML, MYHHUIHMNAIBHBIX —CITyXaIHX
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aJMMHHCTpPAL[MK TOPOACKOI0 OKpPYTa, IPEA0CTABIIIOIINX MyHULIMIIAIbHEIE YCILyTH».

5.25. 3asgBuTeNb HMEET NpPaBO Ha NOIydeHHe HHGbOpMaluMu U IOKYMEHTOB,
HEoOXOAUMBIX /11 0OOOCHOBaHUS U PACCMOTPEHHUSI XKaIoObL.».

2. Hacrosiiiee mocTaHOENIEHHE BCTYa€T B CHJIy C MOMEHTA €r0 IOAIIMCAaHHU.

3. Hactosiee nmocraHoBIeHHE OMYOJIHKOBATh B OQHLIJAIEHOM II€YaTHOM M3/1aHHH
«CanavHCKas rasera» M pa3MeCTHTh Ha OQHUHUAIbHOM calTe . BepxXHECaIIHHCKOro
TOpOZCKOro OKpyra http://www.v-salda.ru.

4. KoHTpOJb 32 HCIOHEHHEM HACTOSIIErO MOCTAHOBJECHMSA BO3JMIOXKHUTH  Ha
3aMECTUTE]A TIJIaBbl aJAMHUHMCTPAllMd 10 JKHUJIHUIIHO-KOMMYHaJbHOMY XO3SHCTBY,
sHepreTuke U TpaHcnopty B.B. Conosresa.

['1aBa BepxuecalauHCKOro TOPOJCKOro OKpyra e i o MLUB. CaBY€HKO


http://www.v-salda.ru

